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KLCCP Stapled Group represents more
than just architectural structures; it
embodies Malaysia’'s ambition to stand
tall on the global stage. Anchored

by the PETRONAS Twin Towers, a
world-renowned icon of modernity and
elegance, our portfolio demonstrates the
pinnacle of planning, design,

and sustainability.

As Malaysia’'s largest Real Estate Investment
Trust (REIT), we are unwavering in our
commitment to delivering long-term value
to stakeholders, ensuring every
development reflects our pursuit of
excellence. We go beyond creating spaces;
we create experiences that resonate with
our communities, blending functionality,
environmental responsibility, and
thoughtful design.
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Our global reputation is built on fostering
innovation, setting new benchmarks in real
estate, and aligning with global
sustainability goals. Through our work, we
not only shape the skyline but also
reinforce Malaysia's status as a hub for
excellence. KLCCP Stapled Group
continues to lead; inspiring progress and
ensuring that our assets and the
experiences we create serve as a successful
global icon of excellence.

Recipient of the prestigious 2024 Global Icon Award for the PETRONAS Twin Towers,
awarded by the Council on Tall Buildings and Urban Habitat.




AN EVERLASTING LEGACY
THE RISE OF A GLOBAL ICON

Rising majestically above the Kuala Lumpur city skyline, the PETRONAS JTwin Towers stands as a testament to Malaysia's extraordinary
ascent. This architectural giant blends art,": science, and herltage embodylng the nation’s dreams and resilience. Within its striking
presence, they house Petrollam NaS|onal Berhad (PETRONAS), a symbol of Malaysia's global economic strength. The year 2024 marked

the towers’ 23! anniversary, hlghllghtlng a legacy of innovation and ambition:

"l

From a racecourse to a global icon, ‘the PETRONAS Twin Towers began as a bold vision to redefine Malaysia as a nation coming of age '

In 1992, César Pelli's design took shape*drawmg from Islamlc geometry to create an archltectural masterpiece. By 1994, the towers
rose, built with steel and high- strength concrete suited to Malaysia’'s climate. The ¢ crownlng moment came in 1996 with the installation
of the pinnacles, officially making the twin towers the tallest buildings in the world. In 1998, global recognition followed, cementing

Kuala Lumpur’s place ani\ong the world's top ranked cities.
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Independence Day, the PETRONAS Twin . *» - Logre. . ESE H sl i - .
Towers was officially inaugurated by the /.-_/'_ T R cgiet L g
then Prime Minister Tun Dr. Mahathir bin i I. G A ;
Mohamad. The moment was more than 7 2012 ! N :
ust the unveiling of a building — lt was : L T U S S S J
J : : ® A NEW PERSPECTIVE FROM THE SKY " B == | 5 N T s
the realisation of a national vision. The = p : T - =1 v e
s T The Skybridge and observation deck e || — . ¥
towers became a beacon of progress, a _ a3 . - BTSSRI | -
. . underwent a transformative redesign in 1P T £ e
symbol of modern Malaysia. g, ' . e -

2012. This upgrade went beyond aesthetics,

i . enriching visitor's connection with the 2014

-

2004 : : -L_., skyli:wé .E_nhanced facilities and immersive SHAPING KLCC'S SKYLINE

DEFINING TALL : - tstorythelllng elements transformed the AND SUCCESS

The PETRONAS Twin Towers remains a S e Lnforgettable The PETRONAS Twin Towers continued to
singular achievement, unchallenged as the < throu.gh heightShistory and national shape KLCC's transformation, driving its rise as a
world's tallest twin towers — a record it ghbtCrl vibrant business and lifestyle hub. Its presence

attracted multinational corporations, luxury
hotels, and high-end residences, in this pristine

proudly holds to this day. Its iconic
silhouette continues to define Kuala
Lumpur’s skyline, a symbol of Malaysia's
ambition and architectural prowess.

enclave - cementing KLCC as Malaysia's
corporate and cosmopolitan heart.



A ponal. to the sky, a door to the infinite” César Pelli
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The PETRONAS Twin Towers earned several
notable awards. Recognlsed by the Council

on Tall Buildings and Urban Habitat

(CTBUH), it was named among the Top 50
Most Influential Tall Buildings of the Past 50
Years. The towers were also listed in the
Top 10 Green Buildings of the Decade by
the Green Building Council Malaysia.
Additionally, PETRONAS Twin Towers
attained GBI Gold Certification, underscoring

its dedication to sustainability.
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/&m Turning 25 is no small feat — in 2024, the
"e,,# PETRONAS Twin Towers celebrated a ™ £,
quarter-century of archltectural brllllance o
_standing tall as a symbol of Malay5|as ambition, «
-ﬂ. resilience, and global stature. The mllestone was
marked with breathtaklng light shows, immersive

exhibitions, and cultural perforrnances. s Terte.

- -,
—A QUARTER-CENTURY OF GRANDEUR"“‘k

: Technology has transformed the towers
~into a dynamlc canvas, |llum|nat|ng the
skyline with dlsplays of light and motion :
during:a plethora of events. A symbol of =
collaboration and diplomacy, the towers
light up in honour of visiting global
dignitaries — a testament to Malaysia's - 3
international partnerships.
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Scan the QR code to watch
PETRONAS Twin Towers: An Everlasting Legacy



https://youtu.be/N5nYgnOx1Zc?feature=shared

About Our Report

The KLCCP Stapled Group's Sustainability Report
is an annual disclosure that offers a comprehensive
overview of our Environmental, Social and
Governance (ESG) performance and value
creation initiatives, addressing key material
matters for stakeholders. Aligned with the United
Nations” 2030 (UN 2030) agenda and guided by
the World Economic Forum (WEF)'s Stakeholder
Capitalism Metrics (SCM), the report highlights
our management approach and achievements
on material sustainability matters.

SCOPE AND BOUNDARY

The 2024 Sustainability Report outlines our initiatives throughout the
fiscal year from 1 January to 31 December 2024, encompassing all
business activities of the KLCCP Stapled Group comprising KLCC
Property Holdings Berhad (KLCCP) and KLCC Real Estate Investment
Trust (KLCC REIT), unless stated otherwise. The Group, headquartered
in Kuala Lumpur, has operations in property investment, development
and management in Malaysia.

The reporting period, frequency and list of entities covered within this
Sustainability Report aligns with the Integrated Report and Audited
Financial Statements. In the event of mergers, acquisitions or divestments
of entities or parts of entities, the list will be updated, and prior data with
base year comparisons, such as emissions, will be restated, to reflect the
addition or disposal up to the base year. Otherwise, the addition or
disposal will only be reflected in FY2024 data.

MATERIAL SUSTAINABILITY MATTERS

In 2024, the Group conducted a limited review of our material
sustainability matters, following the full-scale review carried out in
FY2023. We reviewed the validity of the Group’s material sustainability
matters with identified key stakeholders. As a result, we have maintained
the KLCCP Stapled Group Materiality Matrix for FY2024. The material
sustainability matters only applies to assets under KLCCP Stapled
Group. The list of assets can be referred on pages 10 to 11.

.’} Please refer to pages 42 to 50 for more information on the subject

BOARD RESPONSIBILITY STATEMENT

The Boards of Directors of KLCCP and KLCCRM acknowledge our
responsibility in ensuring the integrity of the Sustainability Report,
which in the Boards’ opinion addresses all key sustainability issues that
are material to the Group's ability to create value and fairly presents
the performance of KLCCP Stapled Group. This report was approved

by the Boards on 5 February 2025.
7 =
Datuk Sr Mohd. Salem Bin Kailany

Datuk Ir. Annies Bin Md Ariff
Chairman Chief Executive Officer

SUSTAINABILITY FRAMEWORK AND APPROACHES

At the heart of our business strategy lies an unwavering commitment
to sustainability, a cornerstone in our pursuit of strategic brilliance and
value creation. The KLCCP Stapled Group's sustainability framework
stands as a testament to this commitment, meticulously crafted to
harmonise with the critical dimensions of the UN 2030 Agenda and its
pillar of Planet, People, Peace and Prosperity. Our framework not only
addresses material sustainability matters but also places a premium on
prioritising contributions towards achieving the UNSDG targets.

What sets us apart is not just the robust governance and integrity with
which we manage sustainability but also our proactive engagement
with stakeholders. Through this concerted effort, the Group forges
ahead on our sustainability journey, poised to make a lasting impact.

ASSURANCE

To enhance the trustworthiness of our reporting, the following
sections in this sustainability statement underwent an internal review
by the Group’s internal auditors:

¢ Energy Management

e Health and Safety

¢« Water

« Waste Management

¢ Emissions Management

This commitment ensures transparency and accuracy in our
sustainability disclosures, aligning with our dedication to responsible
and accountable business practices. We will strive to keep enhancing
our data accuracy and quality to strengthen our disclosures moving
forward by progressively subjecting all indicators to independent
assurance in phases.

/"JFor a comprehensive understanding of the scope, covered subject
matter(s), and conclusions (where applicable), please refer to the
detailed explanation on page 122

HOW TO NAVIGATE OUR REPORT

OUR CAPITALS STAKEHOLDER GROUP

} ' ) Shareholders, Investors and
Financial Capital Business Partners

Manufactured Capital Employees
Government, Local

Human Capital o
Authorities and Regulators

Intellectual Capital Tenants, Customers and

Guests
Social and Relationship

@ 00O

Capital Suppliers and Service
Providers

Natural Capital )
Community
Media

0000000

STRATEGIC FOCUS AREAS

@ Maximising Cash Generator

@ Expanding Core Business

@ Stepping Out



OUR REPORTING SUITE

Our Integrated Report is our primary report for providers of financial capital, but is relevant to all stakeholders as it also contains non-financial
disclosures relevant to value creation. This report is complemented by our Sustainability Report which provides additional details on our
environmental, social and governance (ESG) strategy and outcomes.

KEY RISKS

m Financial Risk
Market Risk

Human Capital Risk

Health, Safety and
Environment Risk

Security Risk

Asset Management
Risk

Facility Management
Risk

Supplier Risk

Scan QR Code
to read the
online report

Scan QR Code
to read the
online report

INTEGRATED REPORT 2024
In preparing our IR, we are guided by the following frameworks and regulations:

International Integrated Reporting Framework (lIRF) by the IFRS Foundation
Companies Act 2016

Main Market Listing Requirements (MMLR) by Bursa Malaysia

Corporate Governance Guidelines 4" Edition and MD&A Guidelines by Bursa Malaysia
Listed REIT Guidelines by Securities Commission Malaysia

Malaysian Code on Corporate Governance 2021 by Securities Commission Malaysia
Guidelines on Islamic Capital Market Products and Services (ICMPS Guidelines) by Securities
Commission Malaysia

International Financial Reporting Standards (IFRS)

Malaysian Financial Reporting Standards (MFRS)

FTSE4Good themes and indicators for Real Estate Holdings and Development Sector

SUSTAINABILITY REPORT 2024
This report is written in accordance with or in reference to the following:
Accordance with:

Bursa Malaysia's Sustainability Reporting Guide, 3™ Edition 2022, and related toolkits
World Economic Forum's Stakeholder Capitalism Metrics

Referenced to:

Global Reporting Initiative (GRI) Universal Standards

Greenhouse Gas (GHG) Protocol Corporate Accounting and Reporting Standard

United Nations' Sustainable Development Goals (UNSDG)

Task Force on Climate-related Financial Disclosures (TCFD) Recommendations

FTSE4Good Themes and Indicators for the Real Estate Holdings and Development Sector
Sustainability Accounting Standards Board (SASB) Sector-Specific Disclosures

Dow Jones Sustainability Indices (DJSI) through S&P Global's Corporate Sustainability Assessment
(CSA)

FEEDBACK

\ Your feedback is important to us moving forward. We value and welcome all inputs and comments towards

enhancing the quality of our SR disclosures. Please visit www.klec.com.my for more information or contact us
for any queries via email at investor_relations@klcc.com.my.

CROSS REFERENCE

MATERIAL SUSTAINABILITY MATTERS O

PLANET

Climate Change and Energy

Tells you where you can find additional

Tienere Susiiellis information within the Report

Management
Envi M Customer and Tenant @2
nvironmental Management Management
Supply Chain Link to corporate
PEOPLE Management website at www.klcc.com.my
@ Human Capital Development Corporate Social

@ Human Rights

Responsibility

UNITED NATIONS SUSTAINABLE

@ Labour Standard and Practices DEVELOPMENT GOALS (UNSDG)

@ Health, Safety and Security

Contributing towards UNSDG to ensure environmentally,
socially and economically sustainable business

3 cmwan GENDER CLEANWATER DEGENT WORKAND
ANDWELLBEIG

PEACE EQUALITY AND SANITATION ECONOMIC GROWTH
@ Corporate Governance @ Business Ethics fl/"

16 (e = | 17 e
ANDSTRONG: FORTHEGOALS

@ Cyber Security and Data Privacy E g.""ﬂ"s %



https://www.klcc.com.my/investor-relations/reports/klccpstapledgroupiar2025.bitesite/home.html
https://www.klcc.com.my/investor-relations/reports/klccpstapledgroupiar2025.bitesite/home.html
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ANNUAL GENERAL MEETINGS

KLCC PROPERTY HOLDINGS BERHAD

Zan

KLCC REAL ESTATE INVESTMENT TRUST

=) Tuesday,
I zth 29 April 2025

@ 10.30 am.

To be held physically at:
Grand Ballroom

Kuala Lumpur City Centre,
50088 Kuala Lumpur, Malaysia

Level 1, Mandarin Oriental, Kuala Lumpur,



KLCCP STAPLED GROUP

MOHAINEE BINTI TAHIR
Senior General Manager,
Group Strategy and Sustainability

SUSTAINABILITY
STEERING COMMITTEE
CHAIRMAN'S

MESSAGE

Dear Stakeholders,

2024 was a successful year for the Group as
we made significant headway in terms of our
approach and performance, demonstrating a
deeply ingrained commitment to creating
environmental and social value for the
Company and our stakeholders.

Most pertinently, we launched a new Sustainability Plan 2030
to steer the Group's actions and initiatives across the four
pillars of Planet, People, Peace and Prosperity over the next
seven years. We decided on 2030 as the end point of the plan
to align with interim checkpoints set by various global
sustainability blueprints. Our own goals and key performance
indicators will be benchmarked against those of the UN 2030
Agenda Critical Dimensions.

Each goal is linked to a key material matter and accompanied
by actionable plans that require cross-divisional efforts to
implement. In 2024, we put in place the necessary frameworks
to enable Group-wide collaboration to pursue all the goals
and targets. For example, for the Supply Chain Management,
we have identified the criteria and mechanisms to screen our
suppliers, tenants and partners as well as to engage with them
to develop their sustainability capabilities.



A Strong Investment Case [GRI 2-2, 2-6]

Our role in the Sustainability Steering
Committee (SSC) is to work with
the Group Strategy and Sustainability
Division to monitor progress towards
these goals, with updates discussed at
quarterly meetings.

Of interest, our material sustainability
matters and their ranking have not
changed from 2023 as a limited review
conducted with key stakeholders
indicated that the existing matrix
continues to be valid.

Given that climate change remains our
topmost priority, we have continued to
build on initiatives and programmes
already established. Notably, we outlined
an Asset-by-Asset Decarbonisation Plan,
identifying carbon lowering initiatives for
each operating unit in order to achieve
our targeted 10% Scopes 1 and 2
operational emissions reduction by 2030.
For the year itself, we reduced our
energy consumption by 11% from our
2019 baseline thus reducing our overall
GHG emissions by 11%.

We also focused intently on alignment
with the Task Force on Climate-related
Financial Disclosures (TCFD), disclosing
data for four Scope 3 emissions categories
which are purchased products and
services, business travel, employee
commuting, and downstream leased
assets; as well as identifying our climate
risks and opportunities. Moving forward,
we will conduct a full materiality
assessment of all 15 Scope 3 categories
to ensure completeness and transparency
of our carbon emissions accounting
processes whilst aligning our disclosures
with the National Sustainability Reporting
Framework and the updated Bursa
Malaysia Main Market Listing Requirements.

Search...

To ensure continued progress in
our sustainability platform, we are
committed to creating a sustainability
culture across the organisation, in
which all employees are not only aware
of the importance of being sustainable
but are also cognisant of our goals and
how they can contribute towards their
attainment. In this regard, we have
tailored a comprehensive ESG training
plan for key critical positions as well
as our general workforce. The plan
includes specific ESG topics such as
GHG accounting, Human Rights,
Circular Economy and many more.

i

Moving forward, we will
conduct a full materiality
assessment of all 15

Scope 3 categories to
ensure completeness and
transparency of our carbon
emissions accounting
processes whilst aligning our
disclosures with the National
Sustainability Reporting
Framework and the updated
Bursa Malaysia Main Market
Listing Requirements ’ ’

Under the KLCC Sustainable September
month-long event, we worked with
our partners in the KLCC Precinct,
contributing towards the UNSDG. The
Group has also appointed Sustainability
Network Agents who act as focal points
for sustainability advocacy and
engagement for each business function/
division.

SUSTAINABILITY
REPORT 2024

Last year, | had mentioned that we were
working on a Human Rights Policy.
Today, | am pleased to share that this
policy has been launched, outlining our
commitment to support and respect the
protection of internationally proclaimed
human rights and ensure zero incidence
of abuse. On a related note, we have
maintained our track record of zero
bribery and corruption across our
businesses, with 100% coverage of
operations assessed for corruption-
related risks.

Our efforts to continuously build our
ESG platform were recognised by a
sweep at The Edge's Best Managed &
Sustainable Property Awards. While
PETRONAS Twin Towers took the Gold
in the Non-Strata Office (10 Years and
Above category) and Editor's Choice
Award for Timeless Excellence, KLCC
Park won Golds for the Specialised
Category and The Edge Malaysia-ILAM
Landscape Awards, and was named the
Editor's Choice for Being an Exemplary
Community Magnet. We are proud
that we won Platinum in The Asset
ESG Corporate Award for the fourth
consecutive year.

As positive as our 2024 scorecard has
been, we recognise that much more can
be done. Going forward, the Group will
maintain our focus on the Sustainability
Plan 2030 as we make concerted efforts
to further reduce our GHG emissions,
enhance our climate resilience, and drive
environmental stewardship initiatives. We
will also work towards alignment with
updated regulations namely, the National
Sustainability Reporting Framework and
Energy Efficiency and Conservation Act
2024. Additionally, the Group aims to
maintain high standards of governance,
transparency and stakeholder engagement
to ensure long-term sustainability and
value creation.
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We Are KLCCP Stapled Group

STATEMENT OF PURPOSE
WHO WE ARE
Malaysia’s largest REIT and only Stapled Security in the A PROGRESSIVE

country, comprising KLCCP and KLCC REIT. KLCC REIT ENERGY AND

focuses on active asset management and acquisition SOLUT'ONS PARTNER

growth strategies, whilst KLCCP is the development arm of

the Stapled Group. At the forefront of Malaysia's real estate ENRICHING LIVES

industry, our unique structure allows us to maximise the
value we create for all our stakeholders.

IR To read more, please refer to How We Are Structured: Group Corporate
Structure in the Integrated Report on pages 32 to 33

RETAIL

HOTEL

WHAT WE DO

We own, manage, develop and invest in a portfolio of
premium assets comprising office, retail and hotel properties
in the heart of Kuala Lumpur. This is complemented by our
award winning asset management services provided by
KLCC Urusharta Sdn Bhd (KLCCUH) and KLCC Parking
Management Sdn Bhd (KPM). This synergy of property
investment and asset management strengthens the earning
potential of our stable of iconic properties.

IR To read more, please refer to Business Review in the Integrated Report on
pages 94 to 117

vienara

XXONMODI!

HOWWEDOIT

We are committed to creating a progressive lifestyle experience

within the KLCC Precinct while enhancing the value of our property
portfolio. We are focused on optimising sustainable value creation
through a strategic approach that capitalises on our unique
Stapled Group structure and our competitive differentiators, well
positioned for the future.

IR To read more, please refer to Value Creation Model on pages 32 to 33 and
Our Strategy in Integrated Report 2024 on pages 88 to 91
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A Strong Investment Case [GRI 2-2, 2-6]

<Q>

SUSTAINABILITY
REPORT 2024

Search... Q

CULTURAL BELIEFS

& CUSTOMER FOCUSED
| deliver solutions from the customer lens

¥ BE ENTERPRISING
| seek opportunities and make them happen

Z INNOVATE NOW
| challenge norms and push boundaries

&/ SPEAKUP
| express my views openly

Z COURAGE TO ACT
| take action to progress with pace

Property Value

RM16.2

billion

SHARED VALUES

& LOYALTY
Loyal to corporation

Z INTEGRITY
Honest and upright

& PROFESSIONALISM
Strive for excellence

4 COHESIVENESS
United, trust and respect for each other

Market Capitalisation Gross Floor Area

RM14.7 12.0 million
billion (sq. ft.)

PETRONAS I (Xele
Twin Towers owns a
33% stake
in Menara
Maxis

Menara
Maxis

Menara 3

PETRONAS

Mandarin
Oriental,

Kuala
Lumpur

UCadlCdU
DCYOrid tr1C

a{ Frecinc

Kompleks

Dayabumi
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Our Investment Case

SUSTAINABILITY
HIGHLIGHTS

& Overall absolute GHG emissions & Energy consumption reduced by 11%
reduced by 11% from base year 2019 compared to base year 2019
N 11% @

& waste diverted from landfill in 2024 & 60% Green Certified Office Portfolio

« 48 Hours Average Learning Hours per & 39% women in the workforce
Year per Employee for both online and

o .
face to face training. 31% women in top management

& RM2.2 million invested in & Zero fatalities (-‘_%
Learning & Development
X5

9

L
& Zero bribery and & Zero cyber 2,"
corruption cases ﬂé security incidents ol Lo

1l
‘ 50%

Y of the Board comprises women directors & 100% compliance with 9-year tenure
limit for INED in Board

99%
procurement from local supplier Net Promoter Score (NPS) of 65 for the
Retail segment
Average customer satisfaction RMS5.3 million invested in Corporate
score of 88% for Office, Social Responsibility (CSR)

Car Park and Hotel segments

/) For further details on the Group’s sustainability indicators and performance, refer to the Bursa ESG Performance Table on page 166 of m and
Three Years Sustainability Performance Data on pages 106 to 121
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A Strong Investment Case [GRI 2-2, 2-6] Selh Q
SUSTAINABILITY
REPORT 2024
The Edge’s Best Managed and ASEAN MICE Venue Award 2024- Travel + Leisure World's Best
Sustainable Property Awards 2024: 2026 Awards

World Travel Awards

MOTAC 5-Star Spa Service Rating
and 5-Star Hotel rating

World Spa Awards

The Asset ESG Corporate Award
2024 — Platinum

TTG Travel Awards

Trip.Gourmet Platinum Awards

2024 Forbes Travel Guide Star cues
Award
PPK Malaysia ‘Best Experiential
ASEAN Green Hotel Award 2024- Marketing’ Awards 2023-2024

2026



https://www.klcc.com.my/sustainability.html#awards
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Our Investment Case

KEY SUSTAINABILITY
RATINGS

GRESB PUBLIC DISCLOSURE REPORT

2024 GRESB PUBLIC DISCLOSURE REPORT
KLCCP Stapled Group

KLCCP Stapled Group GRESB Public Disclosure Level Comparison Group

0y "
A uth-eastern

®
D)) A A 2 E D c[B Asia | Oth
G R E S B 2021 2022 2023 2024 2025 GLOBAL AVERAGE: B H
Out of 10

COMPARISON GROUP AVERAGE: B

KLCCP Stapled Group maintained its impressive A rating with a score of 94 in the GRESB Public Disclosure Report, which
evaluates ESG transparency among listed property companies. While the score remained unchanged from 2023, the Group
was ranked 2nd out of 10 Southeast Asian real estate companies in its peer group, demonstrating strong disclosure practices
that align with the GRESB Real Estate Assessment.

SUSTAINALYTICS

Risk Rating 1 Exposure Management 7
Momentum - - Momentum - - 5 Momentum + 5 -

Negligible = Medium Severe

0-10 20-30 40+
Low High Low Medium High Strong  Average Weak
SUSTAINALYTICS 10-20 30-40 0-36  35-55 55+ 100-50  50-25 25-0
2024+ 10.6 (-1.6) 2024 v 24.3 (-0.5) 2024 v 56.8 (+5.7)
20234123 202342438 20234511

Sustainalytics’ ESG Risk Rating assesses a company's exposure to material ESG risks and its management of those risks. KLCCP
Stapled Group improved its risk rating to 10.6 (low risk) in 2024, compared to 12.3 in 2023. The company also reduced its
risk exposure and enhanced its management scores, by 0.5 and 5.7 points, respectively, underscoring its focused efforts to
strengthen its ESG management and maintain a low-risk profile.
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A Strong Investment Case [GRI 2-2, 2-6] SCETgily Q
SUSTAINABILITY
REPORT 2024
S&P GLOBAL CSA SCORE
2024 2023

S& P Global S&P Global CSA Score, without modeling = S&P Global CSA Score, without modeling

Industry CSA Score Average Industry CSA Score Average
/100 34100 344100 29/100

KLCCP Stapled Group improved its score in the S&P Global Corporate Sustainability Assessment (CSA), achieving 36 points in
2024 compared to 34 in 2023. This surpasses the industry average of 34, reflecting consistent progress in integrating
sustainability across operations.

FTSE RUSSELL

2024 2023

ESG Score: 3.4 ESG Score: 2.8

ICB Supersector: Real Estate ICB Supersector: Real Estate
Percentile rank: 65 Percentile rank: 35

In the FTSE Russell ESG assessment, KLCCP Stapled Group scored 3.4 in 2024, improving significantly from 2.8 in 2023. This
improvement highlights the Group’s enhanced performance in key ESG criteria.

While we are proud of these achievements, the Group is committed to further strengthening its climate and environmental
initiatives. By improving our impact and disclosures, we aim to continuously enhance our ratings and contribute to a more
sustainable future.




KLCCP STAPLED GROUP

As Malaysia’s largest internally managed
Stapled Security, we understand that
leadership is demonstrated not only through
the pursuit of business excellence but also
through fostering a meaningful and enduring
relationship with our environment, community,
and stakeholders. Our purpose transcends
operational success; it embodies a steadfast
commitment to the sustainable growth of
our organisation while delivering tangible,
positive outcomes for the economy, society,
and the nation.

Embarking on a journey towards sustainability is not just an
initiative; it's a commitment to lasting impact. Recognising the
imperative for progressive yet continuous action, we are
seizing the opportunity to significantly influence the
environmental and societal landscape while concurrently
enhancing the future value of our business.

OUR VISION FOR SUSTAINABILITY

Sustainability is not a mere initiative for us. It is the principle
that permeates every aspect of our business. Guided by the
United Nations 2030 Agenda and relevant sustainability
standards and approaches, we have adopted a holistic
framework structured around the four interconnected pillars
of Planet, People, Peace and Prosperity. This framework
underscores our mission to harmonise economic growth with
environmental stewardship and societal well-being.

Our organisational commitment encompasses:

Pragmatic management of material sustainability
matters, encompassing a comprehensive
assessment of risks and opportunities inherent in
our industry.

Reduction of environmental impacts and carbon
emissions arising from our operations.

Fostering lasting and sustainable business values that
align with stakeholders, customers, and the wider
community.

Adherence to the highest standards of governance
in all aspects of our business operations.

Prioritisation of stakeholder well-being, safety, and
security as a fundamental operational philosophy.
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By integrating ESG considerations into our operations and decision-making, we continue to deliver long-term value while
maintaining the resilience of our business. Our downstream entities, including tenants, lessees, and customers, are integral to
fostering sustainable partnerships and advancing shared ESG objectives, while our supply chain management ensures that all
suppliers and contractors align with the Group's sustainability goals, promoting responsible practices throughout our value chain.

For the year under review, there were neither construction nor development projects within our portfolio nor were our assets
operating within protected areas or areas of high risk to species biodiversity such as IUCN Red List or Natural Conservation List.
Biodiversity therefore is deemed not material for the Group. Nonetheless, we have well-established processes and are well
positioned to ensure compliance with biodiversity-related requirements should such projects arise in the future.

SUSTAINABILITY PLAN 2030: A STRATEGIC LEAP FORWARD ¥

Building on the achievements of our 2019-2023 Sustainability Roadmap, which delivered impactful outcomes on ESG, we are by
now launching the Sustainability Plan 2030. This new plan represents a more structured and cohesive strategy, designed to et
address material sustainability matters with precision and purpose. A

Key features of the Sustainability Plan 2030 include: -

ey Strategic Alignment: Goals and targets integrated with globally recognised standards, including the £
UNSDG, national regulations, and market expectations.

Enhanced Measurement: Precise tracking of performance across key sustainability indicators to
ensure accountability and transparency.

Dedication to Decarbonisation: Strengthening our efforts to combat climate change by reducing
carbon emissions across our value chain.

Stakeholder-Centric Approach: Prioritising the well-being, safety, and security of our stakeholders
while fostering inclusive growth.

/7 Details of the Sustainability Plan 2030 are disclosed on page 51.

We are poised to build on our achievements with the establishment and execution of KLCCP Stapled Group Sustainability Plan
2030. This plan will further embed sustainability into every part of our business, ensuring we remain a responsible, resilient, and
forward-thinking organisation.

Through these initiatives, we aim to be a beacon of sustainable progress, contributing meaningfully to Malaysia’s aspirations for
a greener, more inclusive, and prosperous future.
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Our Reporting Journey and Milestones

[GRI-2-28]
e Introduced our maiden Sustainability
Statement
o Formalised the Sustainability Governance
Structure and formed the Sustainability
e 15t Malaysian Real Estate Steering Commltteé (S_S_C)
e Published our 15t full-fledged Investment Trust (REIT) * Developed a SUStal'”ab_'l_'ty Framework and
Corporate Responsibility and included on FTSE4Good a three-year Sustainability Roadmap
Sustainability Report Bursa Malaysia Index e Inclusion into FTSE4Good Emerging Index

2014 2015 2016

2024 2023

» Established and rolled out Sustainability Plan 2030, focusing e Successfully concluded the five-year sustainability
on goals and targets closely mapped to the UN 2030 Agenda roadmap (2019-2023)
critical dimensions and relevant sustainability indicators « Completed the Greenhouse Gas (GHG) Forecast

» Conducted the Asset-by-Asset Decarbonisation Plan, model for KLCCP Stapled Group, enabling Net Zero
identifying current and planned reduction initiatives for each Carbon Emissions (NZCE) Pathway Target setting
operating unit (OPU), until 2030. The process is expected to for Moving Forward Together O (MFT. 0)
enable target setting for each OPU in 2025 » Undertook a Gap Analysis for the Task Force on

» Established and reported our first climate-related disclosure, Climate-related Financial Disclosures (TCFD)
covering the recommendations and pillars of the TCFD reporting framework, aligning with thematic pillars
recommendations, including climate risk and opportunities. and disclosure requirements by 2025

The disclosure will be aligned with the National Sustainability
Reporting Framework and Main Market Listing Requirements
in subsequent years
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¢ Published our inaugural online Sustainability Report
e Established an enhanced 5-year Sustainability
Roadmap, continuing from the completion of the
previous version .
e Attained Green Building Index (GBI) Certification for
PETRONAS Twin Towers (Gold) and Menara 3 .
Petronas (Silver)

e Positioned in top 11 percentile among our super D
sector peers under the FTSE4Good Index Series

19
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Attained ISO 37001:2016 Anti-Bribery Management
System (ABMS) certification

Ranked in top 8th percentile among our super
sector peers under the FTSE4Good Index Series

Rated in top 25% amongst 240 listed companies
in FTSE Bursa Malaysia (FBM) EMAS

2019 2020

2022 2021

o Established the Environmental, Social and .
Governance Department

¢ |naugural communication on Progress to United
Nations Global Compact (UNGC)

Established the Board Risk Committees,
providing oversight on risk management, ESG
compliance and sustainability matters for the
Group

Officially became a member of the United
Nations Global Compact Malaysia and Brunei
(UNGCMYB) in June 2021
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Sustainability Governance

[GRI 2-9, 2-14]
The Boards of KLCCP and KLCCRM (the Boards) are the KLCCP Stapled Group Sustainability
ultimate authority and are accountable for ensuring effective Governance Structure

management of sustainability and climate-related matters and
initiatives within the Group, supported by the Board Risk
Committees (BRC). The Boards take responsibility for
sustainability and climate governance, setting the Group's
sustainability strategies, providing oversight over the integration
of sustainability, including climate-related matters into business v
strategy, priorities, and targets, and reviewing progress in their

implementation.

The Boards

Leading the efforts on sustainability and climate strategies

implementation for the Group, the Chief Executive Officer ¢

(CEOQ) diligently updates the BRCs and the Boards on progress

every quarter, seeking their valuable counsel on related Chief Executive Officer
matters.

To assess and strategically manage sustainability as well as ¢
climate-related risks and opportunities, the Boards established

the Sustainability Steering Committee (SSC). The SSC is Sustainability Steering Committee
chaired by the Senior General Manager of Group Strategy and

Sustainability (GSS), and the committee includes representation ¢

from division heads and operating units, fostering a holistic

approach to sustainable practices.
Group Strategy and Sustainability Division

Supported by the GSS and facilitated by the Environmental,
Social and Governance (ESG) Department as the secretariat,
these bodies oversee the day-to-day implementation of
sustainability and climate-related matters. KLCCP Stapled
Group is not just embracing sustainability, it is consistently
shaping the future of responsible business practices.

KLCCP Stapled Group Sustainability Steering Committee

Chair (Senior General Manager, Group Strategy and Sustainability)

Strategic Finance Human Capital KLCC Urusharta

Group HSE Group Commercial KLCC Parking Management

Legal and Company Governance, Risk and
Secretarial Assurance

Suria KLCC

Mandarin Oriental, Kuala Lumpur
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KLCCP Stapled Group'’s Roles and Responsibilities of Sustainability Governance Groups

Governance Groups
Oversight of Boards of Directors « Ultimately accountable for managing sustainability, including climate-related
sustainability matters within the Group.
and climate- ¢ Oversee the inculcation of a strong sustainability culture, with the tone coming
related matters from the top throughout the Company.

¢ Oversee the strategic management of material sustainability matters, one of
which is climate change.

e Ensure that sustainability-related issues, including climate risks and opportunities,
are included in Boards' agenda, at a minimum, on a quarterly basis.

¢ Provide oversight over climate-related risks and opportunities integration into
business strategy, setting targets, and performance review.

¢ Approve the Group’s annual Sustainability Report, including climate-related
disclosures.

Board Risk ¢ Provide direction, guidance and oversight on risk policies, strategies, principal
Committees risks, and risk practices, ESG compliance, material sustainability matters, as well
as climate-related risks and opportunities.

¢ Oversee implementation of sustainability and climate-related strategy, and report
to the Board of Directors on a quarterly basis.

¢ Review and endorse the Group’s annual Sustainability Report, including climate-
related disclosures for Boards’ approval.

Strategic Chief Executive e Provides leadership over implementation of sustainability and climate-related
management of  Officer strategies.

sustainability ¢ Leads the inculcation of a strong sustainability culture throughout the Company.
and climate- e Leads the strategic management of material sustainability matters, including
related matters climate-related risk and opportunities.

e Ensures that sustainability-related issues including climate-related risks and
opportunities are taken into consideration in Management deliberations including
when devising business strategies.

¢ Reviews the Group’s annual Sustainability Report, including climate-related
disclosures, before obtaining Board Risk Committees’ approval.

Sustainability Steering e Oversees practices on issues relating to sustainability, including climate-related
Committee risks and opportunities.

¢ Endorses the outcome of the sustainability materiality assessment and climate-
related risks and opportunities.

* Reviews and endorses priorities, policies, practices, targets and achievements on
key sustainability and climate-related issues.

* Keeps abreast of current and emerging sustainability issues including matters
relating to, but not exclusively, climate change risks and opportunities, as well as
socioeconomics that may result in operational and/or reputational risks to the
Group.

¢ Deliberates the Group’s sustainability and climate-related performance by
respective constituents, including progress of supporting key initiatives.

¢ Drives the implementation and integration of sustainability into daily business
activities.

« Establishes sufficient resources and develops capability to drive the implementation
of sustainability.

¢ Reviews the annual Sustainability Report, including climate-related disclosures for
the Group.

¢ Participates in sustainability and climate-related training and workshops identified
by the ESG department.

Day to day Group Strategy and « Oversees divisions/functions to ensure the robustness of systems related to
implementation  Sustainability sustainability and climate risk management.

of sustainability e Guides and coordinates input from all divisions/functions in sustainability
and climate- processes, e.g., materiality and climate risk assessments.

related matters e Ensures sustainability and climate-related processes and controls are in place

within divisions/functions.

¢ Reports on the performance of processes and controls to the Sustainability
Steering Committee.

¢ Reports progress and achievement of management targets on sustainability.

¢ Develops plans and timelines for sustainability and climate-related disclosures.
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Key Policies, Guiding Documents and Certifications

KLCCP Stapled Group manages sustainability through robust, established approaches that align with existing management
frameworks and processes. This is further guided by groupwide policies and strategies, ensuring alignment with overarching
organisational objectives. The Group also adheres to local legislation and international standards to maintain compliance, drive
sustainable growth, and mitigate risks. By integrating these principles into decision-making and operations, the Group effectively
addresses key sustainability risks and opportunities, creating long-term value for stakeholders.

The table below indicates the related policies and guiding documents, and the related material sustainability matters of the Group.

Policies and Guiding Documents in KLCCP Stapled Group

Material Sustainability Matters

Health, Safety and Environment Policy @@@

Substance Misuse Policy @
Security Policy (M6}
Corporate Privacy Policy @
Intellectual Property Policy for Technology @

Human Rights Policy @ @ @
Whistleblowing Policy @ @ @
Risk Policy @

Financial Policy

Tax Policy

Policy Statement on Anti-Bribery and Corruption

Board Diversity Policy

@
®
PETRONAS Code of Conduct and Business Ethics (maYmsYws)
()
(2]

PETRONAS Commitment to Net Zero Carbon Emissions 2050

PETRONAS Position on Nature and Biodiversity
PETRONAS Supply Chain Human Rights Standard (maY ms T me)

For the year under review, there was one recertification process for the sustainability-related certifications for KLCCP Stapled
Group. MOKUL Hotel has successfully renewed its ISO certifications, including ISO 14001:2015, ISO 45001:2018, and ISO
22000:2018, all valid until October 31, 2027, by SIRIM QAS International. This achievement signifies the hotel's eighth successful
recertification since 2003, demonstrating a strong track record of operational excellence and a dedication to meeting the highest
standards of environmental, health, and safety management.

We have also completed the green building certification renewal for PETRONAS Twin Towers, Menara 3 PETRONAS and Menara
Manxis. Otherwise, surveillance audits were conducted for other certifications with validity dates, mentioned within the table below.

Sustainability Certifications

KLCC Property Holdings Berhad

ABMS ISO 37001:2016 Achieved in 2020
(Anti-Bribery Management System) (Latest recertification in 2023. Valid until 2026)

KLCC Urusharta Sdn Bhd

Green Building Index GBI Gold Rating
PETRONAS Twin Towers Achieved in 2019
(Latest recertification in 2024. Valid until 2027)
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Sustainability Certifications

Green Building Index
Menara 3 PETRONAS
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GBI Silver Rating

Achieved in 2019
(Latest recertification in 2024. Valid until 2028)

Green Building Index
Menara Maxis

GBI Silver Rating

Achieved in 2023
(Latest recertification in 2024. Valid until 2026)

Leadership in Energy and Environmental Design
Menara Maxis

LEED Gold Rating

Achieved in 2022
(Latest recertification in 2024. Valid until 2025)

ISO 37001:2016
(Anti-Bribery Management System)

Achieved in 2020
(Latest recertification in 2023. Valid until 2026)

1ISO 14001:2015
(Environmental Management System)

Achieved in 2014
(Latest recertification in 2023. Valid until 2026)

ISO 9001:2015
(Quality Management System)

Achieved in 2005
(Latest recertification in 2023. Valid until 2026)

ISO 45001:2018
(Occupational Health and Safety Management System)

Achieved in 2014
(Latest recertification in 2022. Valid until 2025)

1SO 41001:2018
(Facility Management System)

Achieved in 2021
(Latest recertification in 2023. Valid until 2027)

Mandarin Oriental, Kuala Lumpur

ISO 14001:2015
(Environmental Management System)

Achieved in 2003
(Latest recertification in 2024. Valid until 2027)

1ISO 22000:2018
(Food Safety Management System)

Achieved in 2008
(Latest recertification in 2024. Valid until 2027)

ISO 45001:2018
(Occupational Health and Safety Management System)

Achieved in 2003
(Latest recertification in 2024. Valid until 2027)

Ministry of Tourism, Arts and Culture Malaysia
Green Hotel

Achieved in 2022
(Valid until December 2025)

Ministry of Tourism, Arts and Culture Malaysia ASEAN
Tourism Standard

Achieved in 2022
(Latest recertification in 2024. Valid until 2026)

Ministry of Tourism, Arts and Culture Malaysia ASEAN
MICE Standard

KLCC Parking Management

Achieved in 2022
(Latest recertification in 2024. Valid until 2026)

ABMS ISO 37001:2016
(Anti-Bribery Management System)

Achieved in 2020
(Latest recertification in 2023. Valid Until November 2026)

ISO 14001:2015
(Environmental Management System)

Achieved in 2016
(Latest recertification in 2022. Valid until September 2025)

ISO 9001:2015
(Quality Management System)

Achieved in 2016
(Latest recertification in 2022. Valid until August 2025)

ISO 45001:2018
(Occupational Health and Safety Management System)

Achieved in 2016
(Latest recertification in 2022. Valid until October 2025)
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KLCCP Stapled Group is focused on a strong commitment to sustainability, integral to our pursuit of strategic excellence and
value creation. The Group's sustainability framework is carefully designed to align with the UN 2030 agenda. To reflect the critical
dimensions within the agenda, from the perspective of the Group, four sustainability lenses were assigned, that address 13
prioritised material sustainability matters while emphasising contributions to UN Sustainable Development Goals and Targets. The
framework thrives on close engagement with our stakeholders, while addressing the material sustainability matters and creating
an impact within our strategic value creation.

UN 2030

o

PEOPLE

PLANET

Financial
Sustainability

Human Capital
Development

@ Human Rights

Corporate
Governance

@ Business Ethics

Climate Change
and Energy

Management Customer and

Environmental Tenant

Management

Labour Standard
and Practices

Health, Safety and

Cyber Security
and Data Privacy

Management

Supply Chain
Management

Security

Material Sustainability

Corporate Social
Responsibility

« Energy Management
« Water

Labour Standard « Anti-Corruption « Supply Chain

and Practices « Data Privacy and Management
Diversity Security . Community/Society
Health and Safety

Bursa Common
Sustainability Matters

PETRONAS

Sustainability Approach BURSA

MALAYSIA

@ TCP | wau? @

GPQ\LO
LB o PZirS .| @ execm« MIrma
\ 4 Network Malaysia
GREENHOUSE / Malaysian REIT Managers Association

%
GAS PROTOCOL

IR Refer to IR pages 164 to 165 for more information on how KLCCP Stapled Group is “Driving Sustainability through Partnerships”

PARTNERSHIPS
FUR THEGOALS

@

GOOD HEALTH GENDER CLEAN WATER DECENT WORK AND 1 RESPONSIBLE 1 CLIMATE 1 PEAGE, JUSTICE
ANDWELL-BEING EQUALITY ANDSANITATION ECONOMIC GROWTH CONSUMPTION ACTION AND STRONG

e & i O © ¥
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Our Contribution to UNSDG

KLCCP Stapled Group remains dedicated to advancing the United Nations Sustainable Development Goals (UNSDG) by actively
pursuing goals and targets that align with our business purpose and strategies. Our 2024 Sustainability Report follows the
guidance of the World Economic Forum'’s Stakeholder Capitalism Metrics, harmonising with the UN 2030 Agenda for Sustainable

Development and its 17 SDGs.

We consistently update the UN Global Compact on our progress through the Communication on Progress (CoP) platform,
endorsing the Ten Principles on Human Rights, Labour, Environment, and Anti-Corruption. This reinforces our commitment to

the UNSDG and reflects our global vision for inclusive and sustainable development.

Businesses should
work against
corruption in all its
forms, including
extortion and bribery.

Anti-Corruption
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Our Contribution to UNSDG

3 GOOD HEALTH
ANDWELL-BEING

e

Ensure healthy lives
and promote well-
being for all at all ages

5 GENDER
EQUALITY

g

Achieve gender equality
and empower all
women and girls

6 CLEAN WATER
AND SANITATION

v

Ensure availability
and sustainable
management of water
and sanitation for all

“

3.9

By 2030, substantially reduce the
number of deaths and illnesses from
hazardous chemicals and air, water,
and soil pollution and contamination.

5.5

Ensure women’s full and effective
participation and equal opportunities
for leadership at all levels of decision-
making in political, economic, and
public life.

6.4

By 2030, substantially increase water-
use efficiency across all sectors and
ensure sustainable withdrawals and
supply of freshwater to address water
scarcity and substantially reduce the
number of people suffering from
water scarcity.

By 2030, ensure universal access to
affordable, reliable, and modern
energy services.

By 2030, increase substantially the
share of renewable energy in the
global energy mix.

Responsible hazardous waste management in all our
assets and operations, in compliance with the
Environmental Quality (Scheduled Waste) Regulations
2005.

Maintained zero case of occupational illnesses or
diseases in 2024.

50% women directors on the Boards.
31% women in top management employee category.

39% of our employees are women.

KLCCP Stapled Group has continually implemented
water conservation efforts in our assets. In 2024, we
achieved the following water intensity levels against
our 2030 targets:

. Office: 0.77 m3/m?2 vs 0.85m3/m?
« Retail: 0.01 m3/footfall vs 0.01 m3/footfall
. Hotel: 0.25 m3/footfall vs 0.21 m3/footfall

53 Electric Vehicle (EV) Chargers available at car
parks within KLCC Precinct to date.

423,788 kWh of renewable energy was generated
from solar PV panels installed at Suria KLCC's rooftop.
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DECENT WORK AND
ECONOMIC GROWTH|

o

Promote sustained,
inclusive, and
sustainable economic
growth, full and
productive employment,
and decent work for all

Make cities and human
settlements inclusive,
safe, resilient, and
sustainable

12 RESPONSIBLE
(CONSUMPTION
ANDPRODUCTION

O

Ensure sustainable
consumption and
production patterns

¢

8.8

Protect labour rights and promote a
safe and secure working environment
for all workers, including migrant
workers, in particular women migrants,
and those in precarious employment.

11.6

By 2030, reduce the adverse per
capita environmental impact of cities,
including by paying special attention
to air quality and municipal and other
waste management.

12.2

By 2030, achieve the sustainable
management and efficient use of
natural resources.

12.3

By 2030, halve per capita global food
waste at the retail and consumer
levels and reduce food losses along
production and supply chains,
including post-harvest losses.

124

By 2020, achieve the environmentally
sound management of chemicals and
all wastes throughout their lifecycle, in
accordance with agreed international
frameworks, and significantly reduce
their release to air, water, and soil to
minimise their adverse impacts on
human health and the environment.

125

By 2030, substantially reduce waste
generation through prevention,
reduction, recycling, and reuse.

12.6

Encourage companies, especially large
and transnational companies, to adopt
sustainable practices and to integrate
sustainability information into their
reporting cycle.

The Group’'s HSE policy commits and strives to
provide a safe working environment for all employees.

Our Occupational Safety and Health management
system is ISO 45001 certified, audited annually by an
external certification body.

We recorded zero fatalities in 2024.

In 2024, the Group were able to divert wastes
through a combination of initiatives focused on
waste prevention, reduction, and recycling:

. Office: 2%
« Retail: 11%
. Hotel: 27%

In 2024, the Group were able to divert wastes
through a combination of initiatives focused on
waste prevention, reduction, and recycling:

. Office: 2%

« Retail: 11%

« Hotel: 27%

MOKUL Hotel has installed the food waste digester
that converts food waste into liquid form, which is
discharged into the sewage treatment plant to be
treated. This diverts such waste from reaching
landfill.

Responsible hazardous waste management in all our
assets and operations, in compliance with the
Environmental Quality (Scheduled Waste) Regulations
2005.

The Group discloses our sustainability data in the ESG
World Platform on our corporate website.

The Group was recognised by The Asset with a
Platinum Award for excellence in Environmental,
Social and Governance practices for four consecutive
years.
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13 oo

O

Take urgent action to
combat climate
change and its

impacts

1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Promote peaceful and
inclusive societies for
sustainable development,
provide access to justice
for all, and build
effective, accountable,
and inclusive institutions
at all levels

17 PARTNERSHIPS
FORTHE GOALS

&

Strengthen the means
of implementation
and revitalise the

Global Partnership for

Sustainable
Development

q_

13.1

Strengthen resilience and adaptive
capacity to climate-related hazards
and natural disasters in all countries.

13.3

Improve education, awareness-raising
and human and institutional capacity
on climate change mitigation,
adaptation, impact reduction, and
early warning.

16.5
Substantially reduce corruption and
bribery in all their forms.

17.16

Enhance the Global Partnership for
Sustainable Development, complemented
by multi-stakeholder partnerships that
mobilise and share knowledge, expertise,
technology and financial resources,
to support the achievement of the
Sustainable Development Goals in all
countries, in particular developing
countries.

KLCCP Stapled Group has identified their climate-
related risk and opportunities within their maiden
climate-related disclosure in alignment with TCFD
recommendations. The Group has reduced its Scope
1 and 2 GHG emissions based on equity share by
11% compared to 2019 base year.

Scope 3 emissions training for the Boards and Senior
Management in 2024.

Inclusion of climate-related topic within the ESG
Training Plan for the Group.

Zero corruption cases in 2024.

KLCCP Stapled Group as part of the KLCC Business
Events Alliance (KLCCBEA) continued to spur the
creation of a strong culture on sustainable practices,
as well as contribute towards achieving the UNSDG
through the KLCC Sustainable September 2024 event.

The Group also embarked on a partnership with
PETRONAS, Bursa Malaysia and UNGCMYB to identify
level of readiness and develop sustainability awareness
and capability among the supply chain.
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Our Integrated Approach to Value Creation

At KLCCP Stapled Group, value creation is an integral part of our business model. We regularly assess various elements that
might impact our ability to create value for the Group and our stakeholders in the short, medium, and long term. By evaluating
our operating environment and understanding the needs of our stakeholders, we develop strategies to achieve our goals.

Assessing Our Context Identify and Prioritise Our Material Issues

EVALUATE OUR OPERATING ENVIRONMENT

We analyse our operating environment and identify mega trends,
risks and opportunities which have the greatest impact on our
ability to create value in the short, medium and long terms. These
include global and local economic activity, property trends,
market volatilities, geopolitical tensions, competition, changing
customer expectations, as well as increasing social, regulatory and
environmental requirements.

STRENGTHEN STAKEHOLDER ENGAGEMENT [Eassmerynyrapm

Proactive engagement with key stakeholders allows us to
understand their needs and be responsive to their expectations,
prioritising what each stakeholder group values the most. In the
process of delivering sustained value to all our stakeholders, we
develop quality relationships with them which contribute to the
continued growth and sustainability of our business.

Shareholders, Government,
Investors Local Authorities
and Business and Regulators

Partners 9 Community

Tenants,
Q Employees Customers and

Guests Q Media

IDENTIFY RISKS & OPPORTUNITIES

Suppliers and
Service Providers

See pages 77 to 87 IR

Our ability to create value is impacted by risks that could derail the
attainment of our goals; and opportunities that could accelerate or
accentuate positive outcomes. We have in place a comprehensive
risk management framework that allows us to identify these risks
and opportunities, and manage them as we pursue our strategic
and business objectives.

m Financial Risk
[ Market Risk

m Human Capital Risk

LB security Risk

m Asset Management Risk
m Facility Management Risk

LB Supplier Risk

Health, Safety and
Environment Risk

IDENTIFY OUR MATERIAL
SUSTAINABILITY MATTERS

See pages 47to 55 IR

Material sustainability matters are those that could
impact our ability to deliver value in the short, medium
and long term. These are identified through an analysis
of the macro-environment, our operating context, the
resources we rely on, as well as feedback from our
stakeholders. Our 13 material sustainability matters
inform our strategy to manage our risks and leverage
our opportunities.

PLANET

@ Climate Change and @ Environmental
Energy Management Management

PEOPLE

Human Capital @ Labour Standard
Development and Practices

@ Human Rights @ Health, Safety

and Security

PEACE
Corporate @ Cyber Security
Governance and Data

Privacy

@ Business Ethics

PROSPERITY
Financial Supply Chain
Sustainability Management

Customer Corporate Social
and Tenant Responsibility
Management

REINFORCE OUR ESG COMMITMENTS

We integrate sustainability into our business by aligning operations with key ESG factors. By analysing trends, regulatory shifts, and
stakeholder expectations, we identify risks and opportunities to enhance resilience and resource efficiency. Our risk management
and governance frameworks enable proactive responses, while our Sustainability Plan 2030 focuses on contributing to a sustainable
world across the pillars of Planet, People, Peace, and Prosperity, with clear ESG goals and performance indicators.
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Formulate Our Strategy — Allocate our Resources — Integrate Into our Business Model Creating Value

OUTLINE OUR STRATEGY

See pages 92to 93 IR

Enhance Our
Value

Ultimately, KLCCP Stapled
Group seeks to create
long-term value for the Group
as well as our shareholders
and other stakeholders. We
track our operational outcomes
through various Key
Performance Indicators which
are measured against our
strategies and strategic
performance.

See pages 88to 91 IR

Our 3-pronged growth strategy focuses on:

We are driven to grow our business sustainably, and in the
process create value for KLCCP Stapled Group as well as
our stakeholders. Value creation is embedded in our
business model and is anchored on leveraging our capitals,
guided by our operating landscape, to deliver optimum
economic, social and environmental outcomes, underpinned
by good governance.

MAXIMISING
CASH

EXPANDING
CORE >
BUSINESS

STEPPING
ouT

GENERATOR

By concentrating on these three areas of focus, we will strengthen our business
viability and performance through enhanced efficiencies across our operations and
expansion of our asset portfolio to stay in tune with evolving needs and trends.

o
A source of
sustained growth in
total returns for

ALLOCATE OUR CAPITAL

See page 36 IR

The execution of our strategy relies on the disciplined allocation of the six capitals:

STATEMENT OF
PURPOSE

Financial Human Social and investors and

Capital Capital Relationship Capital shareholders A P ROG R ESS IVE E N E RGY
Manufactured Intellectual Natural AN D so LUTIONS PARTN ER
Capital Capital Capital ()

ENRICHING LIVES FOR A
SUSTAINABLE FUTURE

An employer of
choice for
employees

We deploy our resources optimally and align our relationships to drive growth, reinforce
resilience and deliver sustainable value for all our stakeholders.

INTEGRATE OUR BUSINESS MODEL D - e

A preferred business
partner for vendors
and suppliers

We seek to actively manage our activities and their impact to ensure we enhance the
positive and minimise the negative outcomes of our business model, thereby sustaining
value for all our stakeholders.

UNDERPINNED BY:

OFFICE > RETAIL

>

HOTEL

>

\_“ \“

MANAGEMENT

SERVICES

A responsible
community partner

Creating a
Positive Impact

OUR SHARED VALUES

LOYALTY
Loyal to corporation

INTEGRITY
Honest and upright

PROFESSIONALISM
Strive for excellence

COHESIVENESS
United, trust and respect for each other
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cffcle KLCCP STAPLED GROUP

OUR CAPITALS...

INPUTS

Financial Capital

The pool of funds available to us including debt, retained
earnings and sukuk/equity funding.

Total Equity Attributable to Holders of Stapled Securities:
RM13.7 billion

Total Financing: RM4.3 billion

Share Capital: RM1.8 billion

Cash Generated from Operations: RM1.2 billion

Total Assets: RM18.7 billion

Managing financial resources through the implementation
of a disciplined investment strategy

Manufactured Capital

We are a diversified REIT with a portfolio of 7 properties
in Malaysia

Iconic and High-quality assets:

— 5 Offices (3 GBI-Certified) | 2 Retails | 1 Hotel
State-of-the-Art Infrastructure & Facilities to ensure best-
in-class products and services

Intellectual Capital

Intangible assets — knowledge and capability intrinsic to our
organisation, our systems and processes — reputation and
brand.

Digital enablers to create value through innovation
Specialised facilities management expertise

Boards and Manager's deep industry knowledge
Efficient business processes and robust management
systems

Robust governance structures centred on ethical conduct
Integrated risk management culture and framework

Human Capital

Our Board members and employees, each of whom plays an
important role in our operations and in ensuring the success
of our strategies.

Total full time employees: 1,048

RM2.2 million invested in Learning & Development
High performing talents and future-driven culture
Implementation of Human Right policies

Reward structures linked to performance and value drivers
Investing in training programmes and workshops to upskill
employees towards a stronger workforce

Strong monitoring of HSE operations discipline on the
ground, driven by leadership at all levels to uphold the
HSE Policy

Social and Relationship Capital

We have built strong relationships with stakeholders, including
tenants, investors, regulators, and the community.

High integrity, trust and transparent communication with
our key stakeholders

Local Procurement:

- Local Procurement: 99% | International Procurement: 1%
Embracing sustainable development as well as responsible
ESG practices

Building strong public awareness and brand leadership
commitments towards sustainability

Continual engagements with all key stakeholders to
understand their business strategies and needs

Natural Capital

The renewable and non-renewable resources that are used
throughout the Group, including fuel, water and land, among
others.

Energy consumption: 136,419 MWh

Initiatives to reduce consumption of natural resources
Solidified carbon emissions inventory

Digitalisation efforts and initiatives to reduce environmental
footprint

50 acres of KLCC Park (green lung) with 1,700 trees

Material Sustainability
Matters

PLANET

Climate Change
and Energy
Management

Environmental
Management

PEOPLE

@ Human Capital
Development
@ Human Rights
Labour Standard
@ and Practices

Health, Safety and
@ Security

PEACE

Corporate
Governance

@ Business Ethics

Cyber Security
and Data Privacy

PROSPERITY

Financial
Sustainability

Customer
and Tenant
Management

Supply Chain
Management

Corporate Social
Responsibility

m See pages 47 to 55

Market Trends

Tourism Revival Boosting
Growth

Thriving in Competitive
Market

Digital Transformation
Reshaping Business

Adapting to Consumer
Shifts

Accelerating Sustainability
Agenda

Regulatory Landscape

m See pages 71 to 76

Value Creation Model

ENABLE VALUE-ADDING ACTIVITIES

Sustainability Pillars

©

Planet People
Peace Prosperity

m See pages 154 to
165

OUR 3-PRONGED
GROWTH
STRATEGY

Strategic Pillars

c Maximising
Cash

Generator

Expanding

Core Business

SO

m See pages 88 to 91

Key Risks

m Financial Risk

Market Risk

Human Capital Risk

Health, Safety and
Environment Risk

Security Risk

Risk

Facility
Management Risk

Supplier Risk

MANAGEMENT
SERVICES

See pages 77 to 87

m Asset Management

OUTPUTS OUTCOMES

OUR PRODUCTS

e KLCCP Stapled
Group's core output
is quality real estate
assets. Through our
business activities in
developing and
managing these

properties to recycle

capital, we aim to
create value across
our capitals, while
recognising that
some capitals are
negatively affected
through this
process, despite our
best efforts

* Quality real estate
investments that
add value to society
and deliver
sustained cash flow.
QOur end products
include:

— Office: 5.6 million
sq. ft. NLA

— Retail: 1.1 million
sq. ft. NLA

— Hotel: 629 rooms

— Facilities
Managed: 25

— Car Park Bays
Managed: 17,421

— Total Directly &
Indirectly held
Portfolio GFA of
12.0 million sq. ft.

OUR WASTE AND
EMISSIONS

» Total GHG
Emissions of:
102,513 tCO,e
(2023: 97,577
tCO,e)

» 7,806 tonnes of
non-hazardous
waste generated
from the Group's
operation, with 11%
diverted from
landfill 6,708
(2023: 21%)

Financial Capital

e Ranked 1*t place in the MREITs Industry

@ By Market Capitalisation: RM14.7 billion
(2023: RM12.8 billion)

@ By Property Value: RM16.2 billion (2023:
RM16.0 billion)

@ Annual Total Return: 20.4% (2023: 11.4%)

@ Revenue: RM1.7 billion (2023: RM1.6
billion)

Manufactured Capital

@ Increased fair value adjustment to
RM234.7 million (2023: RM221.9 million)
e Average Occupancy Rate
© Office: 100% (2023: 100%)
© Retail: 99% (2023: 96%)
© Hotel: 58% (2023: 55%)

Intellectual Capital

© Strong governance structure and
transparency

@ Enhanced IT security systems with zero
incidents of cybersecurity breaches

@ To-date 56% Women Directors on
Boards (2023: 50%)

@ Conferred with 22 awards and accolades

Human Capital

@ 48 hours employee training hours (2023:
41 hours)

@ Enhanced employee skillset and capabilities,
40 employees graduated from Marketing
& Sales Accelerator Programme

Social and Relationship
Capital

@ RM5.3 million spent on Corporate Social
Responsibility (2023: RM4.6 million)
@ KLCC The Place Instagram & Tiktok

followers increased to 35,256 (2023:
18,186) (94% growth)
@ Employee volunteerism: 3,582 hours
(=) Optimum customer and tenant
satisfaction achieved through excellent
customer service delivered by a highly
skilled workforce

Natural Capital

@ Minimised environmental impact

@ Achievement of Sustainability Roadmap

© 11.3% (2023: 15.9%) reduction in total
electricity consumption vs. base year
2019

© Value & Value @ Value
Enhanced Preserved Diminished



33

Our Sustainability Approach [GRI 2-22] SEAICIT =

SUSTAINABILITY
REPORT 2024

THAT CREATE VALUE FOR OUR STAKEHOLDERS
I e Cr )

© PATMI (excluding fair value
adjustments): RM0.8 billion
(2023: RMO.7 billion)

© Maintained RAM Rating AAA/
Stable outlook for KLCCP,
KLCC REIT and Suria KLCC

Maintain discipline in credit management,
operating expenses and financing costs
Maintain healthy liquidity and a robust
balance sheet

Enhance efficiencies leveraging technology
Manage financing and re-financing
efficiently

0o
s: 254
5: 46

We apply our financial capital to enhance the
performance of our assets and execute our growth
strategy, which increases our manufactured
capital. It is important to balance the allocation of
our financial capital prudently to maintain healthy
cash flow and capital position without impeding
our growth aspirations. In a stable and growing
environment, we can enhance our intellectual,
social & relationship capital.

@ Secured operations of 926
car park bays within Putrajaya

Constant maintenance of properties to
keep them in pristine condition
Modernisation and refurbishment of
office, retail and hotel spaces to enhance
property value

Retrofitting with energy-efficient electrical
and mechanical systems for lower carbon
footprint and costs

0o
52254/
ss 6

Investments into optimal maintenance of our
physical properties decreases our financial capital
in the short term but increases our property value
in the long term, as reflected in their increased
valuation. These investments result in enhanced
energy efficiency and other environmentally-
friendly initiatives (natural capital), increased tenant
and customer satisfaction (social and relationship
capital) and a stronger brand (intellectual capital).

© Robust corporate governance
backed by board leadership
and effectiveness

© Continuous oversight of Risk
Management and Internal
Controls

Maintenance of good corporate governance,
including Board diversity

Investment into digital infrastructure and
cybersecurity protocols

Robust enterprise risk management
framework incorporating three-line
defense model

KLCC brand building for continued
visibility

0o
0O
5516
157

Increasing our intellectual capital involves investing
into our digital platforms and technologies, building
the knowledge and expertise of our talents,
and continuously enhancing our organisational
processes and procedures. The use of our financial
capital for this purpose will reap long-term benefits
as we maintain quality assets (manufactured
capital), satisfy customers’ and tenants’ needs
(social & relationship), increase our organisational
capabilities (human capital), and reduce our carbon
footprint (natural capital).

@ Improvement on Health and
Safety Performance with zero
non-compliance with all
relevant laws and regulations

@ Improvement in Organisational
Culture Survey Index Score to
80 (2023: 78)

Continuous training and development of
employees to enhance capabilities and
competencies

Develop pool of Subject Matter Experts
(SMEs) to contribute to business excellence
Commitment to the highest standards
of safety, maintaining ISO 45001 OSH
management system certification
Competitive remuneration and benefits
Awareness and understanding of Human
Rights Policy

oo

Our people are key to our sustained success, hence
it is important to channel sufficient resources into
their training and development, engagement,
remuneration and benefits. This results in
stronger organisational expertise and brand equity
(intellectual capital) leading to improvement in
the quality of our assets (manufactured capital),
reduction of our carbon footprint (natural
capital), the development of better stakeholder
relationships (social & relationship capital), and
better performance and enhanced profits.

@ Community investment
beneficiaries: 814,302 (2023:
16,983)

Constant engagement with tenants and
customers

Encourage feedback and timely response
to customers

Strong CSR platform and spirit of
volunteerism amongst employees
Leverage KLCC Park for community
events, ensuring the highest level of safety

0o
52254/
55 L6

We invest into building strong relationships
with key stakeholders including our customers,
tenants, suppliers and the community. This
helps build our brand equity and maintain tenant
loyalty (intellectual capital). We are best in class in
managing our facilities (manufactured and natural
capitals) thereby continuously improving our
property valuation (financial capital).

@ Total reduction in Scope 1
and Scope 2 GHG emissions
vs. base year 2019: 11.0%
(2023: 13.3%)

More focused initiatives to reduce carbon
footprint

Enhanced efforts to reduce waste to
landfills via recycling and use of food
waste digester

Adoption of responsible hazardous waste
management

Responsible water consumption practices
including adoption of water-efficient
systems and behaviours

0o
0O
5 X se

Through increased use of energy-efficient
technologies (financial & intellectual capital),
we are able to reduce our energy consumption
(natural capital) and therefore our carbon
emissions are in line with our corporate agenda
to attain net zero carbon status by 2050. This
demonstrates our commitment to the carbon
transition, safeguarding our reputation (intellectual
capital) while saving costs and enhancing our
business in the long term (financial capital).



KLCCP STAPLED GROUP

Stakeholder Engagement and Value Creation

Our key stakeholders are those who have an impact on our operations and/or are impacted
by what we do. Premised on their relationship with KLCCP Stapled Group, we seek to
understand our stakeholders’ expectations of us, and address their interests. This is integral

to our value creation process.

Employees are the backbone of the
Group. Their skills, dedication and
commitment are central to
achieving our strategic priorities.

Shareholders, Investors and

Business Partners are crucial
for the continuous strategic
growth and sustainability for
the Group.

ENGAGEMENTS SHAREHOLDERS,

INVESTORS
AND BUSINESS
PARTNERS

Media plays a
significant role in
bringing our
messages to the
public.

PR VALUE

RM395

MILLION

Community matters in our
efforts to pursue sustainable
growth.

BENEFICIARIES
Through Corporate Outreach
Programmes

TOTAL TRAINING HOURS

The government, local
authorities and regulators ensure
our businesses remain
committed to the best practices.

PAID

RM120.8

MILLION IN TAX
GOVERNMENT,
LOCAL
AUTHORITIES AND
REGULATORS

Our Tenants,

Customers and

Guests’ trust and

TENANTS, support drive us to
CUSTOMERS AND deliver quality
GUESTS services and best
experiences from our

business

SATISFACTION SCORE %

SUPPLIERS o
AND SERVICE 80/° OFFICE

PROVIDERS 92% HOTEL

O/ PARKING
9 1 /o: OPERATION

Suppliers and Service
Providers enable smooth
business operations for
the Group.

LOCAL SUPPLIERS
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a — Daily m - Weekly m - Monthly — Bi-monthly n — Bi-annually a — Quarterly o - Annually B — As required

S1) SHAREHOLDERS, INVESTORS AND BUSINESS PARTNERS

(>) WHY WE ENGAGE

Qur shareholders, investors and business
partners define the trust, reputation and
credibility of our organisation and provide
access to funding to grow our business

¢ Results announcements

C>> KEY CONCERNS RAISED

» Financial management

* Business resilience and sustainability

e Environmental, Social and Governance (ESG) practices
» Business strategy and long-term growth

e Governance practices

¢ Negative reports

€ S VALUE CREATED FOR STAKEHOLDER

« Stable returns to holders of Stapled Securities

e Strong brand positioning to sustain competitive advantage

¢ Enhance decision making due to Group’s transparency and timely
performance updates

e Strong ESG values to attract established and strategic business
partners

(>) RISKS

e Underperformance resulting in lower share price

* Resistance from shareholders to corporate plans or strategies,
hampering the attainment of corporate objectives

« Non-alignment in values or strategic objectives with business
partners creating friction in operations

C>> BUSINESS INITIATIVES

» Frequent engagement with investing community

e Participation in investor conferences

e Provision of timely and relevant information to shareholders, e.g.
quarterly briefings and press releases, production of annual
reports

» Update of IR site on corporate website

e Strong governance and culture of integrity to enhance Group's
performance

e Participation in industry peers’ meetings

Annual General Meetings (AGMs)
Business partners’ board meetings
e Investor and analyst briefings

@ CHANNEL AND FREQUENCY OF ENGAGEMENT

(>) OUR RESPONSE

Corporate website
Annual Report
Sustainability Report
Press Releases

e Quarterly results announcements, analyst briefings, one-on-one
video conferences, Board meetings, AGMs and news coverage
Communication of our ESG practices through our Sustainability
Report, corporate website, emails and online ESG World Platform,
and awards participation

e Strong corporate strategies that provide clear business direction
e Engagement with investors though ESG themed site visits

(>) VALUE CREATED FOR KLCCP STAPLED GROUP

\ZJ

e Access to funds/capital from shareholders and investors

e Provision of consistently high returns enhances KLCCP Stapled
Group's credit rating and attracts more investors

e Business partners’ technical skills and expertise strengthen the
Group's intellectual capital, hence performance

¢ Recognition by the industry, e.g. The Asset Platinum Award on ESG
Excellence

(>) OPPORTUNITIES

« Reinforce the trust and confidence of shareholders, investors and
business partners through transparency and integrity

¢ Engage constantly with shareholders, investors and business partners
to share the Group's goals and objectives, and align their expectations
with our objectives and strategies

e« Conduct due diligence on business partners to ascertain their
integrity and values, in addition to their skills and expertise

(8) VALUE CREATION INDICATORS AND HIGHLIGHTS
e Paid out RM754.6 million in 2024 based on total dividend of
44.50 sen
» Maintained our credit rating of AAA/Stable rating by RAM Ratings
for Suria KLCC and KLCC REIT Sukuk Murabahah Programmes

» Increased property value to RM16.2 billion

Links
Capitals:

OO0

Material Sustainability Matters:

000000

e




36

KLCCP STAPLED GROUP

Stakeholder Engagement and Value Creation

S2) EMPLOYEES

(>) WHY WE ENGAGE

Ou

Through their dedication, passion and belief in
our shared values, we deliver desired results

witl

©

0\
(\? )

J/

2

r employees are the Group's greatest asset.

h the commitment for excellence ¢ Dialogues and engagements with
Leadership Team
e Training, workshop, teambuilding,
sharing sessions
KEY CONCERNS RAISED (>) OUR RESPONSE

Group's performance .
Skills and capability development
Career progression

Employee benefits and compensation .
Security, safety, health and well-being

Work-life balance .
Job security o

CEO Townhall sessions providing
updates on financial performance,
growth plans and employee matters B

(?) CHANNEL AND FREQUENCY OF ENGAGEMENT

Performance reviews where career
progression is discussed
Intranet, emails, HR Careline, memos
[} - Employee satisfaction survey,
Organisational Culture Survey
n e Health and recreational activities
»  Thoughtfull App

Embrace technology, leverage communication channels and participate change
management programmes to stay ahead of the curve and increase skills and
experience to remain relevant

Transform our workforce with the right mindset and culture; and maintain
organisational resilience with satisfied and competent employees

Reduce cost of hiring and training from lower employee turnover

Elevate women leadership in line with the nation’s aspiration

¢ Maintain a safe workplace and healthy workforce for a sustainable business
o Efficient and sustainable management systems and work processes

VALUE CREATED FOR STAKEHOLDER

Equal employment opportunities and attractive career progression .
Healthy and safe work environment that promotes sustainability
Opportunities for learning, development and growth .
Competitive remuneration and benefits

Opportunities to take part in sports, recreational and environmental e
conservation activities, and volunteerism activities

O\
(\? )

VALUE CREATED FOR KLCCP STAPLED GROUP

Energised and engaged employees that contribute to growth and
prospects

Innovative, up-to-date and competent workforce contribute to the
Group's competitive edge

High-performance and customer-focused work culture

Embrace technology, leverage communication channels and participate change management
programmes to stay ahead of the curve. Increase skills and experience to remain relevant
Transform our workforce with the right mindset and culture; and maintain organisational
resilience with satisfied and competent employees

Reduce cost of hiring and training from lower employee turnover

Elevate women leadership in line with the nation’s aspiration

Maintain a safe workplace and healthy workforce for a sustainable business

» Efficient and sustainable management systems and work processes

~

)

(>») RISKS (») OPPORTUNITIES
e Failure to retain employees due to unmet .

requirements
¢ Failure to equip employees with skillsets .
e Emotional stress or anxiety leading to lack of

productivity .
¢ Reputational damage if perceived to practice .

discrimination or violate labour laws .
(>) BUSINESS INITIATIVES

Leverage e-learning platforms to empower employees to upskill themselves
Evaluate core capabilities ensuring talents are equipped with the right skills

Enhance organisational performance and sustainability via robust succession plans
Offer diverse activities through KLCC Sports and Recreation Club (KSRC) for .

work-life integration

Organise wellness talks and health checks to encourage a healthier lifestyle
Connect regularly with employees to establish meaningful relationships
Practice Equality, Diversity and Inclusion

Establish grievance mechanism for human rights issues

(5’ VALUE CREATION INDICATORS AND HIGHLIGHTS
e RM2.2 million spent on learning and development

e 3.6:1 succession ratio of ready talents per critical
position

48,263 total training hours clocked in 2024 at an
average 48 hours of online digital self-learning and
physical training session per staff

e Organisational Culture Survey index score of 80

e 31% of Top Management are women

e Zero substantiated incident of discrimination in the

« Provide attractive remuneration and benefits to attract and retain top talent workplace
e Promote Generative HSE Culture

Links

Capitals: Material Sustainability Matters: UNSDG

COP00> OOO0O0O0D

7 uslus
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a — Daily m - Weekly m - Monthly — Bi-monthly n — Bi-annually a — Quarterly o - Annually B — As required

S$3) GOVERNMENT, LOCAL AUTHORITIES AND REGULATORS

(>) WHY WE ENGAGE

The government, local authorities and °
regulators provide the regulatory framework
and guidelines in which we operate in respect e
to compliance and risk mitigation

premises

KEY CONCERNS RAISED

o Contribution to economic and industry growth

» Compliance with government policies, laws and regulatory
requirements

o Ethical business practices

e Report on carbon emissions data

2
>)

VALUE CREATED FOR STAKEHOLDER

¢ Compliance to policies, regulations, guidelines, and standards
relevant to the industry

e Contributed to payment of taxes

¢ Advanced industry standards through adoption of best practices
across our operations

¢ Contribution to government's low-carbon transition

O\
(>»)

N

RISKS

¢« Non-compliance with laws, regulations or licenses could result in
reputational damage and financial loss

C>> BUSINESS INITIATIVES

Adhere to I1SO37001 ABMS guidelines to maintain high level of

integrity, corporate governance, transparency and best practices

» Emissions reduction initiatives supporting government's ambition
to achieve net zero carbon emissions by 2050

e Continuously review and enhance risk and crisis management

Emails, letters to provide feedback,
updates, and queries

Formal meetings, briefings, forums,
visits, and consultations .

e HSE inspections of business

@ CHANNEL AND FREQUENCY OF ENGAGEMENT

Collaboration with local authorities
in managing KLCC Precinct's safety
and security

Emergency simulations

OUR RESPONSE

e Contribute to economic and industry growth through payment
of taxes, employment opportunities and corporate social
responsibilities

« Compliance with government policies, laws and regulatory
requirements

e Promote ethical business practices within and outside of
organisation

* Report on carbon emissions data via sustainability report and
response to queries

2
>)

VALUE CREATED FOR KLCCP STAPLED GROUP

¢ Excellent rapport with the investment community through regular
feedback and data submission to regulators for analysis and in
promoting the REIT industry

¢ Establish the trust of government and relevant agencies, building
strong working relationship

O\
(>»)

N

OPPORTUNITIES

¢ Regular engagement with regulatory bodies to keep updated on
policies and guidelines allows us to keep risks in check and assures
sound and stable business operations

(8) VALUE CREATION INDICATORS AND HIGHLIGHTS
¢ Paid RM120.8 million to the Government in taxes for the year
e Achieved carbon emissions reduction of 11% compared to 2019
(base year)
¢ Achieved zero non-compliance with all relevant regulatory

requirements

Links
Capitals:

S60P

Material Sustainability Matters:

00000
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K c KLCCP STAPLED GROUP

Stakeholder Engagement and Value Creation

S4) TENANTS, CUSTOMERS AND GUESTS

(S‘ WHY WE ENGAGE (9 CHANNEL AND FREQUENCY OF ENGAGEMENT
Our tenants, customers and guests drive ° Hotli.ne, surveys, and emails to manage n » Dialogue and engagement sessions n
market dynamics that underpin the growth queries, customers/tenants’ feedback « Social media and other online u
and success of our business e Environmental campaigns, i.e., energy platforms to promote products &
conservation, water use, promoting services
digital platforms Websi
. ebsite n

o Loyalty programmes for shoppers and n
hotel guests

(>) KEY CONCERNS RAISED (>) OUR RESPONSE
* Security within the KLCC Precinct « Provide safe and comfortable environment
e Customer satisfaction on products and services » Offer a diverse retail mix catering to lifestyle and trends
e Product safety + Conduct promotional and reward programmes at our hotel and
e Condition of amenities provided in our properties malls
¢ Promotions and rewards » Improve customer/guest experience via digital lifestyle products

and self-service customer care solutions
» Conducted “Be Kind Online” in increasing the awareness on
cyberbullying

(8) VALUE CREATED FOR STAKEHOLDER (%) VALUE CREATED FOR KLCCP STAPLED GROUP
* Reliable professional services, safe shopping environment and e Higher occupancy for office, retail and hotel

innovative trendsetting products and services e Increased revenue and income from retail and hotel segments
» High level of hotel maintenance will enhance asset value » Safeguard reputation for premier office, retail and hotel spaces
e Vibrant and exciting spaces to visit, shop, dine and stay » Continuously enhance value of property portfolio

e Increase footfalls to our mall and hotel

(>) RISKS (>) OPPORTUNITIES
e Failure to keep up with the rapid changes in customer expectations ¢ Reimagine office spaces to meet evolving tenant needs
and digital revolution ¢ Restrategise retail with refreshing tenant mix to drive footfall
¢ Loss of market leadership due to intensifying competition and -« Differentiate consumer offerings with a focus on experience
disruption to business operations * Innovate hotel's services and offerings to adapt to market demands and
provide quality guest experience
e Partnership and collaboration with retail tenants to understand
shopper's behaviour and preferences
e Boost shopper traffic, guest arrivals and sales through special offerings
and collaborations with retailers
(9 BUSINESS INITIATIVES @ VALUE CREATION INDICATORS AND HIGHLIGHTS
e Excellent tenancy management, marketing support and customer e Achieved customer satisfaction score of 80%, 92% and 91% for

and facilities management services office, hotel and parking operations respectively

. Increasing digitalisation, automation and adoption of smart * Achieved retail Net Promoter Score (NPS) of 65
technologies * Increased property portfolio value from RM16.1 billion to RM16.3

. . . billion
Adoption of energy and water saving practices to lower our =\ i o record occupancy 70% for MOKUL Hotel in July 2024
environmental impact

« Employment of a waste management hierarchy to prevent,
reduce and minimise waste

Links
Capitals: Material Sustainability Matters: UNSDG:

i sidg uiJuzfuelusIue :
u7Juclue
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a — Daily m - Weekly m - Monthly — Bi-monthly n — Bi-annually a — Quarterly o - Annually B — As required

S5) SUPPLIERS AND SERVICE PROVIDERS

(?) WHY WE ENGAGE @ CHANNEL AND FREQUENCY OF ENGAGEMENT
Our suppliers and service providers drive our « Meetings and workshops (R | * Evaluations and performance (A ]
value chain with expertise and support, Safety, procurement procedures u reviews and audits
contributing to the quality of our products and and Anti-Bribery Management » Corporate presentations B
services System (ABMS) briefings e Supplier training programmes n
(>) KEY CONCERNS RAISED (>) OUR RESPONSE

e Fair competition and compliance with procurement guidelines » Provide equal opportunities to eligible suppliers

e Transparency of tender processes Request for information to meet project/service requirements

e Compliance with laws and regulations Engage with suppliers on HSE matters, procurement procedures
o Contract extensions and expiration and ABMS

e Prompt issuance of payments e Support local employment through our supply chain

» Equal opportunities to participate in tender exercise

(8 VALUE CREATED FOR STAKEHOLDER @) VALUE CREATED FOR KLCCP STAPLED GROUP

« Growth and business expansion opportunities for local suppliers ¢ Reliable supply of quality products and services

e Assurance of fair and ethical treatment as the Group's procurement ¢ Develop sustainable practices along the entire value chain
complies with the Code of Conduct and Business Ethics (CoBE) e Maintain a reliable supply chain

¢ Enhanced ESG awareness and practices in line with KLCCP Stapled ¢ Cost efficiency and savings due to scalability of services
Group's ESG values

2 2

(>») RISKS (>») OPPORTUNITIES

« Potential conflicts of interest, corruption and unethical practices o« Create a database of reputable and reliable suppliers, and
¢ Quality and safety of products and services not meeting standard continuously enhance the pool of quality suppliers

¢ Potential ESG risk in the supply chain ¢ Collaborate with reputable suppliers to strengthen relationships
« Over dependence on foreign suppliers may result in cost escalation hence reliability

and increase in carbon emissions Build capability in ESG practices amongst local suppliers

@l BUSINESS INITIATIVES (8’ VALUE CREATION INDICATORS AND HIGHLIGHTS
e Contractually mandate adherence to our CoBE for our suppliers »  Spent RM466.9 million on suppliers and service providers
and service providers e 99% of total procurement spent on local suppliers
e Conduct annual supplier audit to ensure suppliers’ adherence to
CoBE

e Conduct SMART GEP workshops

Links
Capitals: Material Sustainability Matters:

i sidg i JuzfuedusIue
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KLCCP STAPLED GROUP

Stakeholder Engagement and Value Creation

s6) COMMUNITY

(> WHY WE ENGAGE ©

Our community defines our social relevance, and °
plays an essential role in driving demand. By .
actively listening to and collaborating with our
community, we can build trust and enhance our
brand image and reputation

~

(>) KEY CONCERNS RAISED

e Environmental and social benefits and impact from our business
activities
» Potential health and safety issues in our business operations

(8) VALUE CREATED FOR STAKEHOLDER

» Safe and secure environment for tenants, shoppers and guests in
KLCC Precinct

* A broad spectrum of our communities benefitted from our various
CSR initiatives

Q)
(>»)

N

RISKS

e Disregarding community programmes diminishes our corporate
responsibility and our standing in the community

e Lack of public support leading to a degradation of our business
performance

BUSINESS INITIATIVES

e “Be Kind Online” campaign to increase awareness on cyberbullying
e Charity drive via PETRONITA Orchid Run & Ride

CHANNEL AND FREQUENCY OF ENGAGEMENT

Corporate Social Responsibility (CSR) programmes
News portals, emails, websites, leaflets, kiosks, posters

e Events held at KLCC Park

~

(>) OUR RESPONSE

e Participation in CSR programmes, (e.g. donations and sponsorships,
and environmental conservation programmes)

e Enhanced security measures in KLCC Precinct through 24/7
monitoring via CCTV with analytics

e Contributed to welfare fund of the local authorities

e Contributed to maintenance of public infrastructure e.g.,, KLCC
Park and pedestrian walkways

VALUE CREATED FOR KLCCP STAPLED GROUP

« Community investments cultivate positive relationships with
stakeholders, establishing the Group's long-term relevance in the
industry

» Social responsibility drives our brand, enhancing our reputation and
the market's perception

YN
(\?/)

(>) OPPORTUNITIES

» Enhance brand as a social responsible entity

» Increase employee awareness of social inequities and involvement in
initiatives to create a positive and lasting impact on the community

@) VALUE CREATION INDICATORS AND HIGHLIGHTS
o Contributed RM5.3 million towards corporate social responsibility
e Benefitted 814,302 individuals through corporate outreach

e Welfare fund of Kuala Lumpur City Hall, Royal Malaysian Police programmes
and Fire Department
e Financial support for home of underprivileged children
e Sustainable September (a month-long activation of sustainability
programmes)
e KLCC Precinct activation- Art in the Park, Wellness at KLCC,
Kuala Lumpur Fashion Week, Picnic in the Park, KLCC Park
festive lighting, Light and Fountain show
Links
Capitals: Material Sustainability Matters: UNSDG:

Q000
u7Juclue
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a — Daily m - Weekly m - Monthly — Bi-monthly n — Bi-annually a — Quarterly o - Annually B — As required

(>) WHY WE ENGAGE

The media shapes market perception and is a
key multiplier of information to the public,
helping to build positive dialogue with our
organisation .

Press releases
Emails
Press conferences

e Interviews

Y

(>) KEY CONCERNS RAISED

» Financial performance, growth strategy and plans
e Transparent communication
» Project development updates and new development

(8 VALUE CREATED FOR STAKEHOLDER

e Timely updates on our financial performance, growth strategy and
plans to aid media’s reporting

¢ Advertising support through advertising spend and subscription of
media services

¢ Strong media relations and enhanced collaborations

(>) RISKS

e Poor visibility due to insufficient media coverage
e Occurrence of inaccurate or false representation of the Group

@ BUSINESS INITIATIVES

e Press releases on quarterly results, events and announcement
notifications

o Participation in media events and interviews

e Collaborate on press advertorial, media initiatives, and event
coverage in selected media publications

@ CHANNEL AND FREQUENCY OF ENGAGEMENT

(>) OUR RESPONSE

Media events

Advertorial

Press advertisement

* Release quarterly results, events and announcement notifications

e Participation in media events and interviews

¢ Maintain communication with media through media interviews,
press conferences and provision of relevant information when
requested

o Collaborate on press advertorial to promote positive corporate
milestones and achievements

(>) VALUE CREATED FOR KLCCP STAPLED GROUP

\ZJ

e Good relationship with the media

+ Positive media coverage to enhance brand equity and public
confidence

e Increase exposure and visibility of the Group's brand

Strengthen trust in KLCC brand

(>) OPPORTUNITIES

e Build stronger media relationship at top level

e« Expand our network of media friends to be able to disseminate
information when required

¢ Communicate transparently with media to establish stakeholders’
trust and confidence in KLCCP Stapled Group

(9 VALUE CREATION INDICATORS AND HIGHLIGHTS

e Achieved RM395 million PR Value from coverage in conventional
media
» Achieved positive coverage of 62% for conventional media

Links
Capitals:

S0P

Material Sustainability Matters:
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K c KLCCP STAPLED GROUP

Material Sustainability Matters

[GRI 3-1, 3-2, 3-3]

At KLCCP Stapled Group, sustainability is deeply embedded within our strategic planning, risk management, and is a fundamental
aspect across all facets of our business and value chain. As a diversified entity engaged in property development, investment,
and management, we identify prospects to generate enduring value while mitigating external trade-offs associated with our
operations and value chain.

We formulate our sustainability agenda to tackle issues that hold significance for both our internal and external stakeholders.
Consequently, obtaining input and addressing sustainability matters considered material to our key stakeholders is an essential

component of our sustainability management strategy.

APPROACH

KLCCP Stapled Group's approach in identifying and prioritising material sustainability matters comprises four key steps

Identification

&7

Prioritisation

Validation

Step 4

2l |

Matrix

The process starts with a horizon scanning exercise, benchmarking against industry
standards and identifying key risks and opportunities, resulting in the identification of
material sustainability matters for the Company.

Subsequently, the list was consolidated to include Bursa Malaysia's Prescribed Common
Sustainability Matters. A total of 13 material matters were listed for the Group.

The Company reviewed the identified material sustainability matters considering:

Impact — The economic, environmental, or social significance, aligned with the Group's
Enterprise Risk Management guidelines.

Stakeholder Influence — Insights from a targeted stakeholder survey to gauge their
assessments and decisions.

Additionally, stakeholder prioritisation was conducted based on their influence and
dependence on KLCCP Stapled Group's business, in line with Bursa Malaysia guidelines.

Both the process and outcome of the materiality assessment undertaken were reviewed
and approved by the KLCCP Stapled Group Sustainability Steering Committee and the
Boards.

The results of all prior processes culminated in the Materiality Matrix for KLCCP Stapled
Group.
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MATERIALITY MATRIX

Thirteen (13) material matters identified for KLCCP Stapled Group according to the four sustainability pillars are assessed through
the following steps:

« Stakeholder prioritisation was conducted based on their influence and dependency on the business. Five prioritised stakeholder
groups were engaged to complete a material sustainability matter survey.

« When assessing the influence of the sustainability matter on stakeholders’ decisions, each stakeholder was given respective
weightings based on the results of the stakeholder prioritisation process.

« The influence of the sustainability matter on stakeholders' decisions is represented by the weighted score which best describes
the influence of each sustainability matter on decisions by respective stakeholder groups.

« The significance of our sustainability impacts refers to risks or impacts caused by the business to the environment and external
stakeholders. They are determined based on the Group's Enterprise Risk Management Guideline, where risk rating is the result
of likelihood times severity, from three sustainability aspects: economic, environmental, and social.

Based on the results of the assessment for each material sustainability matter, a materiality matrix was established.

High

PLANET

58

PEOPLE

Influence on Stakeholder Decisions

Climate Change and Energy @ Corporate Governance
Management

. Business Ethics
Environment Management @

@ Cyber Security and Data
Human Capital Development Privacy

6666606606

Human Rights Financial Sustainability
Labour Standard and Customer and Tenant
Practices Management

Health Safety and Security Supply Chain Management

Corporate Social
Responsibility

Low Significance of the Organisation’s Sustainability Impact High

REVIEW OF MATERIAL SUSTAINABILITY MATTERS AND MATRIX

For the year under review, KLCCP Stapled Group conducted a limited review of its material sustainability matters and materiality
matrix to ensure alignment with our operations and stakeholder priorities. The review confirmed that no significant changes in
business operations or the external environment had impacted our existing material sustainability matters, risks, or opportunities.

As such, the Group has maintained its materiality matrix for 2024, reflecting the enduring relevance of our sustainability priorities.
In line with our framework, the next full-scale review is planned for 2026, following the three-year review cycle established in
2023. However, should significant changes in business operations or legislative requirements occur, the Group will adjust this
timeline and conduct a comprehensive review earlier to ensure that our sustainability approach remains relevant and responsive.
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Material Sustainability Matters
1 1

CLIMATE CHANGE AND ENERGY MANAGEMENT ENVIRONMENT MANAGEMENT

(>) DESCRIPTION

The effects of climate change are becoming more
evident in the increasing climate events, such as
floods, typhoons, heat waves, forest fires, and
droughts, among others. These necessarily have a
negative impact on communities, often damaging
homes and livelihoods.

WHY IS IT MATERIAL

For the KLCCP Stapled Group, climate change, which
is exacerbated by carbon emissions (from energy
consumption among others), has the potential to
damage our assets and communities and needs to
be mitigated.

(> RISKS

* Potential worsening of global warming

« Potential business disruption due to severe
weather conditions

e Increase in operation costs due to material/
resource scarcity because of climate change

¢ Threats to human health - physical and
psychological well-being

e Failure to meet increases in demand by investors
for low carbon/climate resilient companies

@ OPPORTUNITIES

e Supporting the government's efforts to transition
to a low-carbon economy by 2050

¢ Reducing energy usage by adopting energy
efficient practices

e Assessing climate risk helps to future proof our
business operation

e Attracting investments by being a climate resilient
business

@ RESPONSE/APPROACH

1. Climate-related Disclosure
2. Asset by Asset Decarbonisation Plan
3. Energy Management

(> DESCRIPTION

Our commitment to environmental management
goes beyond strategy; it is a profound recognition of
our role in building a sustainable future. Through
conscientious, eco-friendly practices, we actively
reduce our ecological footprint, positioning our
properties as symbols of modernity and environmental
responsibility.

@ WHY IS IT MATERIAL

Engaging stakeholders in environmentally conscious
practices empowers individuals to contribute actively
to global environmental preservation. Our commitment
to improving the environmental quality of surrounding
communities reflects a deep-seated belief that our
actions today shape tomorrow's world. In summary,
our environmental management strategy serves as a
testament to our dedication to creating a sustainable
and responsible future.

(> RISKS

e Degradation of environmental quality caused by
our operations

* Financial and reputational loss due to legal non-
compliance

¢ Environmental pollution causing negative impacts
to the community

@ OPPORTUNITIES
¢ Implementing good waste management practices
¢ Promoting circularity in environmental management
* Enhancing our credibility by being certified to the
ISO 14001 Environmental Management System
e Saving costs by resource conservation

@ RESPONSE/APPROACH

1. Water Management
2. Waste Management

Total Scope 1 and 2 Absolute GHG Emissions (tCO,e) Total Water Consumption (m3)
2022 30,503 2022 1,109,047
2023 31,728 2023 1,241,470

2024 D 52434 2024 D 136,506

Links Links
Capitals:  Strategy: Stakeholders: UNSDG: Capitals:  Strategy: Stakeholders: UNSDG:

% 000 00O ¢ o 000 HEH
200 200 HiEg

s e

":/ To read more on our approach on material sustainability matters under Planet pillar, please refer to pages 52 to 73
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HUMAN CAPITAL DEVELOPMENT

HUMAN RIGHTS

(> DESCRIPTION (>) DESCRIPTION

Our unwavering dedication to developing human
capital drives our strategy to maintain a perpetually
prepared and highly skilled workforce.

@ WHY IS IT MATERIAL

Human capital development is pivotal in ensuring
competence to execute essential strategies, underlining
business sustainability across all facets of the triple
bottom line.

Human rights is about the freedom of every individual
to live a life free from fear, harassment, or
discrimination.

WHY IS IT MATERIAL

In the workplace, it is important to protect human
rights in order to demonstrate the value placed on all
employees and to nurture a culture in which everyone
feels empowered to realise his or her true potential,

thereby contributing to the long-term success and

(>) RISKS sustainability of the Group.
e Failure to retain employees
« Employees not equipped with the skillsets required @ RISKS
for advancements in technology ¢ Failure to prevent reputational damage if perceived
* Financial and emotional stress leading to a lack of to practice discrimination
productivity * Financial loss due to legal non-compliance
@ OPPORTUNITIES @ OPPORTUNITIES
e Transforming our workforce with the right » Elevating women leadership within the Group, in
mindset and culture line with the nation’s aspiration
e Keeping a resilient organisation with satisfied and e Attracting and retaining customers who are

competent employees concerned with human rights

e Reduced cost due to employee turnover

(>) RESPONSE/APPROACH (>) RESPONSE/APPROACH

1. Learning and Development Human Rights Policy
2. Workforce Sustainability and Capability Building

3. Workforce Engagement and Well-being

Equality, Diversity, and Inclusion
Non-discrimination

Grievance Mechanism for Human Rights Issues
Strengthening Human Rights Practices through
Social Risk Management

ISRE N S A A o

Percentage of Workforce by Gender (%)

2uz22 - o1 NN 3o
202 61 TN 39
62 JUD 38

Total Annual Learning Hours Per Employee

2022 28
2023 41

2024 D 48 2028

Male M Female

Links Links

Capitals:  Strategy:

OO o0 ©
©o

Stakeholders: UNSDG: Capitals:  Strategy: Stakeholders: UNSDG:

O ©00 OO
©o 0o

:/ To read more on our approach on material sustainability matters under People pillar, please refer to pages 74 to 85
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Material Sustainability Matters
pEOPLE [ 02

LABOUR STANDARD AND PRACTICES HEALTH, SAFETY AND SECURITY
(>) DESCRIPTION (>) DESCRIPTION
It is important to adhere to the country’s robust In the realm of sustainable business practices, the

labour standards and practices to support our KLCCP Stapled Group recognises the vital role that
) i i Health, Safety, and Security management plays in
commitment to treating all employees with the fostering a resilient and responsible corporate
respect and dignity they deserve. environment. Our steadfast commitment to the well-
being of all stakeholders, be they employees, partners,

customers, or the communities we operate in,

(>) WHY IS IT MATERIAL underscores our dedication to creating lasting value.

The Group views this adherence to Labour Standards @ WHY IS IT MATERIAL

and Practices, as being in line with our commitment We understand that our success hinges on the well-

to responsible and sustainable business operations, being of our people and the security of our operations.
and serves as a strategic investment in our workforce, As such, we strive continually to elevate our Health and
driving our competitive edge in the industry. Safety (H&S) standards, ensuring our practices exceed

industry benchmarks. The KLCCP Stapled Group
believes that by prioritising Health, Safety, and Security,
@ RISKS we not only mitigate risks but also fortify the foundation

« Failure to prevent reputational damage due to upon which sustainable business is built and thrives

perceived violation of labour practices @ RISKS
¢ Non-compliance with regulations e Threats to employees’ Health and Safety — work-
related illnesses, and occupational hazards
@ OPPORTUNITIES e Threats to security of our guests, tenants, customers,

_ _ and assets in relation to any global security threats
° Implgment good grievance mechanisms and o Threats to employees’ mental health due to work
practices stress, job security, and other personal issues
« Enhance productivity and employee retention
(>) OPPORTUNITIES

* Maintaining a healthy workforce and safe
workplace for a sustainable business

e Ensuring leadership commitment in heightening
health and safety standards
@ RESPONSE/APPROACH » Providing support to improve health and well-

1. Human Rights Policy being for a sustainable work-life balance

Equality, Diversity, and Inclusion

Non-discrimination (>) RESPONSE/APPROACH

SIS

; ; . 1. Health and Safety Management
CILE Mechanlsm f(,)r AL nghts . 2. Proactive Hazards, Risks and Incident Management
Strengthening Human Rights Practices through % Canamiive HSE Culiue
Social Risk Management 4. Digitalising HSE
5. Corporate Security
Total Number of Employee Discrimination Incidents Total Number of Work-related Fatalities
2022 2023 2024 2022 2023 2024

0 0 0 0 0 )

Links Links
Capitals:  Strategy: Stakeholders: UNSDG: Capitals:  Strategy: Stakeholders: UNSDG:
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PpEACE [ 03

CORPORATE GOVERNANCE

BUSINESS ETHICS

(> DESCRIPTION (> DESCRIPTION

Corporate governance is crucial in shaping the
trajectory of a company. Through well-structured
corporate governance frameworks, companies can

True to our commitment to transparency and
responsible business practices, KLCCP Stapled Group
places paramount emphasis on upholding rigorous

ensure that policies and procedures are adhered to standards of business ethics.
across the entire value chain, protecting the

organisation’s financial and non-financial well-being @ WHY IS IT MATERIAL
while protecting stakeholders' interests and contributing

positively to sustainability. In an ever-evolving business landscape where

stakeholders increasingly prioritise social responsibility,
our commitment to business ethics becomes a key
differentiator. As we strive for sustainable growth, we
recognise that ethical behaviour is not just a

@ WHY IS IT MATERIAL
The Group's sustained growth is reliant upon

maintaining a robust and effective corporate compliance requirement but an essential element

governance, which includes identification and that ensures the resilience and longevity of the
proactive management of risks that could impact the Group.

company's ability to achieve its strategies, as well as
transparent communication of these strategies,

fostering stakeholder trust and confidence. @ RISKS
e Lack of control and strategic alignment leading
@ RISKS to corruption, negligence, fraud, and lack of

accountability
e Potential corporate legal liability
* Reputational loss if perceived as a corrupt corporate

« Heightened legal, regulatory, and reputational
risks
e Business disruption due to lack of preparedness
to face crises/emergencies
(> OPPORTUNITIES
@ OPPORTUNITIES * Improving organisational efficiency and effectiveness
in managing bribery and corruption risks to foster
trust and integrity.
e Enhancing the credibility of anti-corruption
practices in the organisation by being certified
with ISO 37001 ABMS

¢ Promoting governance practices that contribute
to growth and management stability.

¢ Engaging shareholders on investment decisions
and promoting management transparency

e Ensuring business continuity and resilience

(> RESPONSE/APPROACH (> RESPONSE/APPROACH

1. Board Diversity and Capacity 1. Integrity and Corruption Management
2. Enterprise Risk Management 2. Top Leadership Commitment
3. Anti-Bribery Management System

Board Diversity Profile (%) Percentage of Employees Receiving

Anti-Corruption Training (%)

2022 D s
2025 D o/
2024 D ©5

2022 50
2023 50

2026 [ S0 T

B Male Bl Female

Links Links

Stakeholders: UNSDG: Capitals:  Strategy: Stakeholders: UNSDG:

OO OHOO
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Capitals:  Strategy:
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2/ To read more on our approach on material sustainability matters under Peace pillar, please refer to pages 86 to 93
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Material Sustainability Matters
PEACE [ 03

CYBER SECURITY AND DATA PRIVACY

(> DESCRIPTION

Cyber security and data privacy encompass the measures and protocols implemented by KLCCP Stapled Group to
safeguard its digital infrastructure and sensitive information from unauthorised access, breaches, and exploitation. These
encompass robust technological defences, procedural guidelines, and adherence to regulatory standards, forming the
foundational pillars of the company’s operational integrity.

@ WHY IS IT MATERIAL

KLCCP Stapled Group prioritises the protection of our systems and data, recognising the critical role that cyber security
and data privacy play in sustaining our business operations and fostering trust with our stakeholders. Our commitment
to these principles underscores our dedication to maintaining the highest standards of security and privacy, ensuring
the longevity and resilience of our Group.

(> RISKS

e Threat to data security
e Financial loss for recovery of the system
¢ Potential corporate legal liability and financial loss due to data leakage

@ OPPORTUNITIES

» Engaging with stakeholders and employees to create awareness on data protection and accountability
o Creating awareness on network and data protection to minimise cyber risks

(> RESPONSE/APPROACH

1. Education and Awareness

2. Phishing Tests

3. Enterprise Cyber Security Governance Framework
4. Cyber Security Business Impact Assessment (CS-BIA)

Total Number of Substantiated Cyber Security Incidents

2022 2023 2024

0 0 0

Links

Capitals: Strategy: Stakeholders:

e=Js0 0000000




Our Sustainability Approach [GRI 2-22]

DESCRIPTION

Financial sustainability goes beyond mere financial
metrics. It reflects the Group's resilience in navigating
economic uncertainties, market fluctuations, and
industry challenges, thus safeguarding its operational
continuity, stakeholder confidence, and ability to
pursue broader sustainability objectives effectively.

WHY IS IT MATERIAL

Financial sustainability is not merely a financial metric
for KLCCP Stapled Group; it is a strategic imperative
that underpins our commitment to responsible and
enduring business practices. By prioritising financial
health, we ensure not only our survival but also the
continuity of our sustainability efforts, translating
aspirations into tangible results that benefit our
company, stakeholders, and the world at large.

RISKS

e Unexpected increase in costs due to global
uncertainty and volatile markets

e Insufficient working capital leading to financial
insolvency

e Inability to compete in a challenging market

e Lack of efficiency and competitiveness to survive
in the digital era

OPPORTUNITIES

e Reducing operating costs to conserve cash for
survival

» Unlocking value through asset portfolio optimisation

» Leveraging core competencies to promote
economic and industry growth.

e Improving operational efficiency and cost
effectiveness through digitalisation and new
technology

RESPONSE/APPROACH

1. Ensuring Business Resilience

2. Impactful Value Sharing

3. Ensuring Sustainability Aspirations
4. Supporting Socioeconomic Benefits

3-Years Dividend (RM million)
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DESCRIPTION

Being a multifaceted concept, sustainability is
addressed not only through environmental initiatives
but also by emphasising strong relationships with
customers and tenants. By understanding their needs,
KLCCP Stapled Group builds trust and collaboration,
positioning ourselves as reliable partners in the
communities we serve.

WHY IS IT MATERIAL

Keeping customers and tenants, engaged and satisfied
not only fosters brand loyalty but also contributes to
positive social impact, creating vibrant and inclusive
communities. Our dedication to providing the best
customer experience ensures satisfaction, reinforcing
our position as a responsible corporate citizen and
driving positive change in the business ecosystem.

RISKS

e Failure to keep up with the rapid changes in
customer expectations and digital revolution

e Impedes market leadership position due to
intensifying competition and disruption to business
trends

OPPORTUNITIES

» Reimagining office spaces to meet the evolving
needs of our tenants

» Re-strategising retail with a refreshing tenant and
trade mix to drive footfall

« Differentiating the consumer offering with a focus
on experience

RESPONSE/APPROACH

1. Extensive Engagement
2. Feedback Mechanisms
3. Customer Satisfaction

Average Customer Satisfaction Score (%)

2022 660.8 2022 86

2023 723.9 2023 90

2024 754.6 2024 88
Links Links

Stakeholders: UNSDG: Capitals:  Strategy: Stakeholders: UNSDG:

@ 000

Capitals:  Strategy:

00 06O
00

:/ To read more on our approach on material sustainability matters under Prosperity pillar, please refer to pages 94 to 105
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Material Sustainability Matters

DESCRIPTION

Beyond operational excellence, our supply chain is a
vehicle for environmental and social impact. We
actively seek suppliers who share our commitment to
mitigate climate change, fair labour practices, diversity,
and ethical standards.

WHY IS IT MATERIAL

A more sustainable network of supply chain, contributes
to positive outcomes for workers and communities, in
line with our broader goal of being a responsible
corporate citizen. Moreover, our streamlined and
sustainable supply chain is designed to provide the best
customer experience, exceeding expectations and
reinforcing our reputation for excellence.

RISKS

« Potential conflict of interest, corruption and
unethical practices

e Poor supply chain management leading to failure
in ensuring quality and safety of products and
services

e Unmitigated ESG risk in the supply chain

e Overdependence on foreign suppliers may result
in cost escalation and increase in carbon emissions

OPPORTUNITIES

 Creating a database of reputable and reliable
suppliers

e Collaborating with suppliers

e Enhancing the pool of suppliers for procurement
of quality products and services

e Building capability in ESG practices amongst local
suppliers

RESPONSE/APPROACH
1. Supply Chain Management

Proportion of Spending on Local Supplier (%)

2022  N/A

2023 99

2024 99
Links

Capitals:  Strategy: Stakeholders: UNSDG:

00 06O
ss 6

DESCRIPTION

Community enrichment and well-being emphasise a
company’s role in enhancing the communities it
serves. Corporate Social Responsibility (CSR) through
investments in local infrastructure, education, and
healthcare not only foster sustainable growth but
also cultivate positive relationships with stakeholders,
demonstrating a genuine commitment to community
development.

RISKS

« Unfavourable reputation due to lack of involvement
in corporate social responsibility initiatives
* Preference for charitable beneficiaries

OPPORTUNITIES

e Enhancing brand visibility to the wider community

¢ Increasing employee awareness and involvement

e Giving back and creating a positive and lasting
impact on the community

e Creating value for society

OPPORTUNITIES
e Creating a database of reputable and reliable
suppliers

e Collaborating with suppliers

e Enhancing the pool of suppliers for procurement
of quality products and services

* Building capability in ESG practices amongst local
suppliers

RESPONSE/APPROACH

1. Corporate Social Responsibility

2. Fostering a Culture of Volunteering

3. Contribution to Common Infrastructure Maintenance
4. KLCC Sustainable September

Total Number of Beneficiaries from Investment in
Communities

2022 N/A

2023 16,983

2024 814,302
Links

Capitals:  Strategy: Stakeholders: UNSDG

® 00 B
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Sustainability Plan 2030

The KLCCP Stapled Group’s Sustainability Plan 2030 represents a strategic leap forward in our
commitment to embedding sustainability into every part of our business. Guided by our four-
pillar framework—Planet, People, Peace and Prosperity. This plan is designed to align with the
United Nations 2030 Agenda, relevant sustainability standards and approaches, and national as
well as market regulatory requirements, ensuring our efforts remain relevant, impactful and
forward-looking.

While our previous roadmap (2019-2023) delivered significant results, the Sustainability Plan 2030 takes a more structured
approach by aligning goals and targets explicitly with the four pillars, providing a cohesive and comprehensive strategy. This
alignment enhances our ability to measure progress and drive impact across material sustainability matters and performance
indicators that are critical to both our business and stakeholders. Through this plan, we aim to build on our achievements with
clarity and confidence, advancing our role as a responsible and resilient organisation committed to long-term sustainable growth.

e Goal 1: Reduce greenhouse gas (GHG) emissions, promote decarbonisation
e Goal 2: Drive environmental stewardship efforts
* Goal 3: Strengthen climate resilience, drive action

PLANET

e Goal 1: e Goal 1: Foster equality,
Sustainable diversity and inclusion

(@]@)
supply chain (IQ DI) e Goal 2: Strengthen
e Goal 2: (] (rh capability and leadership

Building robust bench strength

community PEOPLE e Goal 3: Institutionalise an
ties through empowered workplace
investment culture

v/

e Goal 1: Corruption-free operations
e Goal 2: Transparent and impactful disclosures

PROGRESS TOWARDS ACHIEVING SUSTAINABILITY PLAN 2030 GOALS AND TARGETS

The measurable progress and significant impacts of our Sustainability Plan 2030 are showcased in the following section, A Year
of Positive Impact (refer to pages 52 to 105), illustrating our achievements and advancements across all four pillars.
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KLccP STAPLED GRouP | Planet

© Goal 1: Reduce greenhouse gas (GHG)
emissions, promote decarbonisation

© Goal 2: Drive environmental stewardship efforts

© Goal 3: Strengthen climate resilience, drive

action

Sections: Material Sustainability
« Our Commitment Matters:

- Page 52 @ @
e Our Approach -

- Pages 52 to 69 Capitals:
e Our Impact

- Pages 70 to 72 Suateay.
e Our Outlook
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[GRI 302-1, 302-2, 302-3,
302-4, 303-1, 303-5, 305-1,
305-2, 305-3, 305-4, 305-5,
305-7, 306-1, 306-2, 306-3,
306-4, 306-5]

OUR COMMITMENT

At KLCCP Stapled Group, we recognise the
interconnectedness of climate change, energy
management and environmental stewardship in
building a sustainable future. The growing
impacts of climate change, such as floods, heat
waves and droughts, threaten both communities
and the resilience of our assets. Similarly,
environmental degradation, including resource
overuse and improper waste management,
underscores the need for urgent action.

We are committed to reducing our carbon footprint through
energy efficiency and decarbonisation efforts, while embracing
eco-friendly practices that position our properties as symbols
of modernity and responsibility. By engaging tenants, partners
and surrounding communities, we strive to foster shared
accountability for protecting the planet. Our environmental
and climate management strategy reflects a steadfast
dedication to creating sustainable value for future generations.
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OUR APPROACH _

OUR CLIMATE REPORTING JOURNEY

« Commenced .
reporting on

GHG emissions

and energy
consumption

data.

2016

¢ Developed a carbon
inventory to establish
emissions baseline
and monitor GHG
emissions.

Discussed TCFD
recommendations with
SSC pursuant to Bursa
Malaysia's requirement
to adopt these

recommendations.

2018 —

Established the Energy
Management Committee.
Discussed our proposed
Climate Change Position
Statement.

Conducted a Climate Change
Workshop in collaboration
with GHSSE, PETRONAS.
Disclosed our GHG emissions
and energy consumption
targets in our 3-Year
Sustainability Roadmap.
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¢ Launched the Integrated Building

Command Centre (IBCC) for facilities e Assessed our sustainability management

management to enable real-time against TCFD recommendations.

operations and automation, contributing 2022 - Working towards aligning our carbon

to overall performance efficiency. reduction with PETRONAS Net Zero Carbon
e Continued to explore TCFD | Emissions 2050 target.

recommendations on reporting
requirements and disclosures and
the way forward.

2020

* Engaged industry expert to align our
disclosures with TCFD recommendations.
+ Conducted gap analysis and physical and
2023 transition climate risk assessment.
« Committed to disclosures aligned with
TCFD recommendations by 2024.

2019

2021

o Established a Climate e Assessed our readiness 2024
Change Position to support TCFD
Statement. recommendations. o First climate-related disclosure aligning
« Engaged with PETRONAS « Conducted a workshop on with TCFD recommendations.
GHSSE to explore TCFD Net Zero Carbon Emissions * Launched Asset by Asset
recommendations and the (NZCE) in collaboration Decarbonisation Plan, containing

with GHSE, PETRONAS. emissions reduction initiatives for all

way forward for the
operations under the Group.

Group.
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CLIMATE-RELATED DISCLOSURE

In September 2022, Bursa Malaysia revised the Main Market
Listing Requirement to elevate the sustainability practices and
disclosures (Enhanced Sustainability Disclosure) of listed
entities. Their practice note requires climate-related disclosures
to be prepared and aligned with TCFD recommendations by
the financial year ending 31 December 2025 onwards. As a
public limited company on the Main Market of Bursa Malaysia
Securities Berhad, KLCCP Stapled Group, encompassing
KLCCP and KLCC REIT Management Sdn Bhd (KLCCRM), is
obligated to disclose common sustainability matters in our
2024 documents, and gradually move towards TCFD-aligned
climate disclosures for the financial year ending (FYE) on or
after 31 December 2025. To satisfy this requirement, as well
as to meet stakeholders’ expectations for transparent climate
disclosures, KLCCP Stapled Group conducted a materiality
assessment, where Climate Change and Energy Management
are ranked as priority environmental, social and governance
(ESG) topics with high materiality for KLCCP Stapled Group's
ESG Strategy.

KLCCP Stapled Group recognises the urgency of addressing
climate change and its impacts on the company’'s financial
performance through relevant action, as well as on reporting
on our initiatives in line with Bursa Malaysia’s requirement for
mandatory TCFD disclosures. Initiatives undertaken in this
regard are therefore recorded in this document, including
support provided of an external consultant to assess and
address climate-related risks and opportunities.

A comprehensive gap analysis conducted in 2023 identified
areas for improvement in our climate risk management and
disclosures based on TCFD recommendations as well as
industry/market good practices. These gaps were subsequently
addressed via measures including:

e Scenario analysis on transition and physical risks and
opportunities and their financial implications on the
Group’s business and value chain

* |dentification of possible risk mitigation and adaptation
actions

» Enhancement of existing governance, strategy and risk
management systems to incorporate climate-related
considerations

e Capacity building of management team on financial
impacts of climate risks and their respective roles and
responsibilities in climate governance structure.

In September 2024, the Securities Commission announced the
National Sustainability Reporting Framework (NSRF), requiring
Main Market listed companies with market capitalisations of
more than RM2 billion to disclose in accordance with IFRS S1
and S2 starting in 2025, with full adoption of the standards by
2027. Bursa Malaysia had also revised it's Main Market Listing
Requirements in December 2024, with the requirement to
align with TCFD recommendations disapplied and substituted
with IFRS S1 and S2. KLCCP Stapled Group, while maintaining
the alignment with TCFD recommendations in our climate-
related disclosure for the year under review, will pursue IFRS
S1 and S2 disclosures in phases, considering the reliefs
allowed within the NSRF, and leveraging the data as well as
systems put in place from earlier preparations made for TCFD.

This first climate-related disclosure summarises the Group's
climate-related risks and opportunities and the integration of
the financial risks and opportunities into corporate governance,
strategy, risk management, metrics and targets.

The disclosure of financial information allows all parties to
understand the potential financial consequences of climate
change to the reporting company, its investors and other
stakeholders. TCFD’'s disclosure framework, conceptually
similar to IFRS S2, comprises four pillars: Governance, Strategy,
Risk Management, and Metrics and Targets as shown below.
Collectively, the pillars provide insights into the reporting
company’s management and resilience strategy against
climate-related financial impacts.

TCFD Recommendations Structure

STRATEGY

RISK
MANAGEMENT

METRICS &
TARGETS

The flow of this disclosure aligns with the pillars indicated in
the visual above.
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Governance

KLCCP Stapled Group’'s commitment to sustainability and
climate-related matters is firmly rooted in our robust
governance structure, which sets the governing elements and
processes as the foundation of sustainability integration.
Decision-making processes take into consideration
sustainability risks, including overarching risks to the delivery
of NZCE by 2050. Efficient governance serves to provide a
common understanding and consistent approach in managing
related risks and opportunities stemming from climate change.

.} For more details on the Group's Sustainability Governance, please refer
to pages 20 to 21.

Climate risk and opportunities are also included in the ESG
training plan which is explained in detail on page 76 for
different functions. In 2024, one training session was conducted
on 14 December 2023 by an external consultant as part of the
climate risk assessment.

The results of our climate risks and opportunities assessment,
along with the narrative statement within this report, were
also presented to the top management of the Group during
an executive presentation on 16 April 2024.

Strategy

The effects of climate change are increasingly evident in the
frequency and severity of climate-related events such as
floods, typhoons, heatwaves, forest fires and droughts, among
others. These have a pronounced negative impact on business
and communities, often damaging assets and disrupting
business activities. At the same time, the transition to a low-
carbon economy poses its own risks and opportunities, where
transition ahead of other companies presents business
opportunities, whereas falling behind may result in financial
and reputational impacts.

For the Group, climate change may pose a risk to our assets,
surrounding communities and overall business model and
value chain. Accordingly, we strive to enhance the durability
of our assets to build resilience and even seize opportunities
arising from the low-carbon economy transition, where
possible.

Guided by the SSC, each of our operating units conducted
physical and transition climate risks and opportunities
assessments. The physical risk assessment used Shared
Socioeconomic Pathways (SSP) scenarios from the
Intergovernmental Panel on Climate Change (IPCC)!, while
the transition risks and opportunities assessment was based
on the International Energy Agency (IEA)'s Stated Policies
Scenario (STEPS) and Announced Pledges Scenario (APS)2.
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The Group has identified the following timeframes for physical
and transition risks and opportunities assessment: short-to-
medium term (1-10 years) and long-term (>10 years). The
timeframes are intended to reflect potential climate impacts
on the Group's assets in their useful lifetime — an average of
50 to 60 years.

Assessment Scope

We conducted a physical risk assessment on eight assets,
examining a list of nine potential climate hazards utilising the
Low Carbon Scenario (SSP1-2.6) and High Carbon Scenario
(SSP5-8.5). Based on relevant climate hazards applicable to
the scope of assessment, five hazards were shortlisted with
highest risk scores across short-to-medium term and long-
term horizons for further assessment.

Physical Risk Assessment Scope

e |PCC Low Carbon Scenario (SSP
1-2.6): The objective of zero
emissions is reached after 2050,
and temperatures stabilise around
1.8°C higher by the end of the
century.

e |PCC Very High Carbon Scenario
(SSP 5-8.5): Limited coordinated
action leading to temperature rise
of 2.4°C by mid-century and
reaching 4.4°C by 2100.

Scenarios
Used

Time
Horizon
Used

e Short-to-medium term (2030)
e Long term (2050)

e Five Office Buildings
¢ One Retail Building
e One Hotel

¢ One Parking Spaces

Types of
Assets
Analysed

Shortlisted Extreme heat, water stress, riverine
floods, extreme rainfall floods, and

landslides

Climate
Hazards

1 IPCC, 2021. Climate Change 2021: The Physical Science Basis. Contribution of Working Group 1 to the Sixth Assessment Report of the Intergovernmental

Panel on Climate Change.

2 International Energy Agency, 2023. Global Energy and Climate Model Documentation.
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Assessment Approach

Acknowledging that physical climate change risks can have implications on our assets, KLCCP Stapled Group prioritised 8 assets
in Klang Valley to conduct a climate risk assessment using a three-step qualitative physical risk assessment approach.

|[dentification of relevant
climate hazard drivers
for the Group's 8 assets

|dentification of
high-level business
implications and

and overview of Evaluation of climate- ;
historical (baseline) related physical risks risk management
- W — for the Group's assets recommendations
under different climate
scenarios

Physical Climate Risk Identified

For the physical risk assessment, the Group identified five main natural hazards that could impact our assets, including both acute
(event-driven) and chronic (long-term shifts in climate patterns) hazards as identified below. These natural hazards pose risks of varying
severity to our assets and, therefore, our businesses.

Type of Hazard Implications to KLCCP Stapled Group

Extreme heat

Unusually high temperatures over an extended period pose various risks to the Group, including potential
impacts on infrastructure, energy consumption and the health and safety of personnel, as well as adverse
effects on the surrounding environment and communities, encompassing heat-related illnesses and strain
on critical infrastructure such as water and power supply systems.

Riverine floods

m The overflow of rivers and water bodies, often due to heavy rainfall or a combination of factors, can
V% inundate adjacent areas, leading to property damage, business disruption, and the potential of extended

W supply chain disruption for the Group.

Acu